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1. INTRODUCTION 

 

In Intercorp Financial Services Inc. (IFS), we believe in a Peru with equal opportunities, 

access to health, education, and modernity. We need a Peru with transparent and efficient 

financial solutions for everyone, that contributes to the building of a better society, and 

helps thousands of people and companies who trust us to achieve their financial well-being.  

 

We are convinced that the only way to meet this purpose is by making right decisions and 

always acting with Integrity. That is the reason why we seek that both our employees, 

directors and stakeholders act at all times with ethics, regardless of their position, 

geographic location or level of responsibility. 

 

The Code of Ethics of IFS represents what we are, since it reflects our values and it is the 

way how we achieve our purpose and strengthen individual and group reputation in a 

sustained manner.  

 

Thank you for joining our commitment of making things right, we are sure that we will reach 

our goal together! 

 

 

Luis Felipe Castellanos 
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2. OBJECTIVE  

 

The Code of Ethics of IFS represents our beliefs, values and principles, through guidelines 

and standards of conduct that must guide the decision-making and actions of employees, 

directors, clients, suppliers, business partners and stakeholders. 

 

This document establishes general guidelines on how to carry out daily activities, as well as 

to prevent, avoid and correct conducts in order to align them to the culture, values and 

principles of IFS and its subsidiaries. 

 

3. FOR WHOM THIS CODE IS INTENDED 

 

This Code of Ethics is intended for IFS and its subsidiaries, including their: 

• Directors and employees. 

• Suppliers. 

• Clients. 

• Other stakeholders. 

 

4. HOW DO WE MAKE BETTER DECISIONS? 

 

All of us know that integrity must be a fundamental part of all our daily decisions and 

conducts. However, some situations may arise in the development of our duties, which 

could have more than one solution. In these cases, we recommend to think and consider 

the following questions: 

 

• Is the conduct legal and correct? 

• Is the conduct consistent with Code of Ethics? 

• Am I proud of my decision?  

• Does my action help to build a company with a sound ethical conduct? 

 

If any answer is NO or I DON’T KNOW, you may seek assistance or consult with your 

manager, immediate supervisor or the Ethics and Compliance Officer of your company to 

make a better decision.  

 

All of us must have a leading role, identifying and reporting misconducts. If we deliberate 

failure to make a reasonable inquiry of wrongdoing despite suspicion or an awareness of 

the high probability of its existence, we incur in “willful blindness”. This situation makes us 

accomplices of such behaviors. 
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5. WHISTLEBLOWING HOTLINE AND WHISTLEBLOWER PROTECTION  

 

Any wrongdoing or any behavior which is inconsistent with this Code of Ethics must be 

reported through the whistleblowing hotline. All employees, directors, suppliers, clients, 

and stakeholders may submit reports anonymously. 

 

In order to assure the fairness and confidentiality of the reports, we have designed a 

management structure that guarantees the independence of the investigations and the 

resolutions of the cases reported.  

 

If one becomes aware of any improper conduct or any non-compliance or suspicious 

behaviors, a report may be submitted through our hotline: 

https://www.ifs.com.pe/whistleblower-hotline/.  

 

Non-compliances of the Code of Ethics may be also reported to: 

 

• Your manager or immediate supervisor.  

• Ethics and Compliance Officer of your company. 

• Chief Compliance Officer of IFS. 

 

We have in IFS and in its subsidiaries adequate mechanisms to prevent retaliation against 

whistleblowers. 

 

Each of the subsidiaries of IFS must implement whistleblowing hotlines and develop its own 

Code of Ethics based on the guidelines established in this document, which may be more 

but not less strict than them. 

 

6. RESPONSIBILITY AND SANCTIONS  

 

The non-compliance with the provisions established in this Code of Ethics will cause 

sanctions, which could include from disciplinary actions to dismissal or contract 

termination, depending on each case. 

 

7. OUR COMMITMENT  

 

7.1. Commitment to our shareholders and investors  

 

7.1.1. Integrity of financial and non-financial reports 

 

• We seek complete, timely, correct, and accurate recording of transactions and 

operations with the purpose of reporting adequate information for decision-

making.  

https://ifs.com.pe/whistleblower-channel/
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• We keep accurate, timely, clear, and complete commercial, financial, and non-

financial data, records, agreements, transactions, operations, and reports. 

• We record the financial information complying with the accounting standards, and 

best practices applicable to IFS and its subsidiaries. 

• We disclose complete, fair, timely and clear information in our public 

communications, regulatory disclosures and reports submitted to shareholders, 

investors, and regulatory entities. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To forge or tamper, in any way, financial and non-financial reports. 

• To voluntarily provide or record false or incorrect accounting or auditing data.  

• To allow or fail to report any conduct that threatens the integrity and transparency 

of the information. 

 

7.1.2. Protection of reserved information and intellectual property  

 

• We protect the confidential information of our companies, employees, directors, 

clients, suppliers, and stakeholders.  

• We use privileged information responsibly, only for corporate purposes and we 

prevent its use for other purposes. 

• We protect our intellectual property and our information systems, encouraging the 

adequate use of the information that we reproduce or distribute by any physical or 

electronic means. 

• We reserve the right to control and inspect the manner in which employees use our 

assets, which could include emails, data and files kept in equipment or the network 

of IFS and its subsidiaries; always under the applicable law. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To improperly use, appropriate or disclose confidential, restricted or privileged 

information without authorization, including personal data of clients, directors,  

and employees, as well as the information protected by the specific applicable 

laws and regulations in the financial sector, securities market or internal policies. 

• To disclose commercial strategies, information about campaigns, market 

strategies, strategic plans and everything regarding to data that could put at risk 

the competitiveness of IFS and its subsidiaries. 

• To improperly use accesses, codes or passwords that have been given to you for 

the performance of your duties. 

• Deliberate non-compliance, due to negligence or omission of the guidelines of 

information security, personal data protection and privileged information 

policies issued in IFS or in its subsidiaries. 
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• To conceal or fail to report any improper use or violation of reserved information 

and intellectual property. 

 

7.1.3. Prevention of internal and external Fraud  

 

• We reject any kind of fraud by acting with integrity and we avoid concealing, 

altering, or omitting information in our own benefit or in the benefit of third parties. 

• We take care of IFS resources and its subsidiaries by using them in a responsible and 

honest manner to do our job. We do not use or abuse them for our own benefit.  

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To perform any act that involves fraud to obtain an unfair or illegal advantage or 

any personal benefit. 

• To steal or take money or assets from IFS, its subsidiaries, clients, directors, 

employees, suppliers or third parties. 

• To improperly or negligently use the resources or assets assigned to our job.  

• To encourage third parties or to participate in wrongdoing, malpractice, or 

fraudulent acts. 

• To conceal or fail to disclose frauds or any other dishonest conduct you may become 

aware of.  

 

7.1.4. Conflict of interest 

 

• We avoid situations in which our personal relationships or interests could 

improperly influence in the performance of our work duties or decisions. 

• We consult and seek for the corresponding approval when we identify any situation 

that may affect or seem to affect our capacity to make better decisions for IFS and 

its subsidiaries. 

• We refuse gifts-giving, entertainment, and hospitalities to influence objective 

decision-making. Each subsidiary must implement a gifts, entertainment, and 

hospitality policy.  

• We report any wrongdoing of conflict of interest that threatens the reputation of 

IFS and its subsidiaries. For that purpose, guidelines must be implemented for the 

service, employment or selection of family and friends, that include procedures to 

timely inform these situations to management.  

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To do personal businesses inside and outside the company’s premises, which could 

influence the performance of duties or objective decision-making. 

• To deal with transactions or intervene in hiring processes in which family or friends 
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participate.  

• To maintain sentimental relationships with employees, directors, or suppliers, with 

whom there is a direct control, subordination or reporting relationship, as well as in 

the other cases where this could influence objective decision-making. 

• To hold a “Deficient” (Fair), “Doubtful” (Very poor), or “Loss” credit score rating in 

credit bureau agencies. 

• To have or become aware of any conflict of interest and fail to report it. 

• To be a shareholder, director, or representative of any supplier of IFS or of its 

subsidiaries, without having the disclosure and management authorization when 

your duties are related to the service provided by said supplier.   

 

7.1.5. Responsible representation of the company and protection of reputation  

 

• We represent our organization responsibly, even in situations not related to our 

work, such as the family and social environment, acting and making better decisions 

for our companies and our stakeholders, under the framework of an honest and 

lawful behavior.  

• We protect and strengthen the image, reputation, assets, and the culture of 

integrity of IFS and its subsidiaries, and that the stakeholders follow our ethical 

standards. 

• We develop activities outside the company’s premises in a responsible manner, 

always looking after its reputation, including the responsible use of our personal 

social media.   

 

In IFS and in its subsidiaries, it is prohibited:  

 

• Behaviors or statements spread through physical or digital mass media, in social 

media, that damage the image of IFS or its subsidiaries, even if they are made in a 

personal, social, or family environment. 

• To compromise the image of IFS or of its subsidiaries in personal activities of 

political, sports or social nature. 

• To conceal or fail to report conducts that could affect our reputation. 

 

7.2. Commitment to our directors and employees  

 

7.2.1. Diversity, equal opportunities, and respect 

 

• We value and promote multicultural, diversity and gender equality, maintaining an 

inclusive, harassment-free environment.   

• We encourage honest communications between IFS’ members and its subsidiaries.  

• We make enquiries when necessary and we respect the opinion of those who 

disagree with us. 
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• We respect the work environment and our employees and directors, and we build 

relationships of trust maintaining a safe and inclusive environment, with respectful, 

fair, decent, and polite relationships among each other. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• Aggressive verbal or physical behaviors intended to intimidate, hurt, frighten, 

threaten or intentionally excluding a specific person or stakeholder.  

• Hostile or offensive treatment to a person in the workplace, by any means.  

• Sexual advances, sexually harassment, and sexist comments, indecent or obscene 

conversations, gestures, and comments. 

• Discrimination based on race, ancestry, gender, age, religion, nationality, academic 

level, political affiliation, physical disability, marital status, sexual orientation, or any 

other characteristic. 

• To allow or fail to report any conduct that threatens people’s integrity. 

 

7.2.2. Safe and healthy environment  

 

• We promote safety culture based on prevention, maintaining a safe and healthy 

work environment for our employees, directors, and visitors, complying at all times 

with the safety provisions established by IFS and by its subsidiaries. 

• We take action and promptly report risks or accidents to timely apply the necessary 

measures. 

• We perform our duties in an alcohol-free and drug-free environment. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• The deliberate non-compliance, due to negligence or inattention, with the health 

and safety guidelines issued in IFS or in its subsidiaries. 

• Any behavior that puts at risk the health and safety of employees, directors and 

third parties who are in our premises. 

• To work in or enter the premises of IFS or of its subsidiaries under the effect of toxic 

substances, the consumption of alcoholic beverages or drugs during work schedule. 

• To allow or fail to report conducts that threaten the safe and healthy environment 

in IFS and in its subsidiaries. 

 

7.3. Commitment to the authorities  

 

7.3.1. Compliance with laws and regulations 

 

• We comply with the local and international laws issued in the jurisdictions 

applicable to IFS and its subsidiaries.  
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• We comply with the internal policies and guidelines of IFS and of its subsidiaries, to 

do our businesses with integrity. 

• We implement robust processes and we are constantly trained to prevent any 

activity related to money laundering and financing of terrorism. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• The deliberate non-compliance, due to negligence or carelessness of compliance 

policies and guidelines, as well as any non-compliance of the local and international 

laws applicable to IFS and its subsidiaries.  

• To fail to immediately report any finding or incident that involves behaviors against 

the ethics and compliance guidelines of IFS or its subsidiaries. 

 

7.3.2. Prevention of Corruption 

 

• We act responsibly, complying with the anticorruption laws and the internal policies 

of IFS and its subsidiaries intended to prevent any corruption act of public and 

private officers. 

• We implement controls and have continues training to prevent acts of corruption. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To offer, promise, give, request or accept any kind of reward, benefit or incentive 

(gift, entertainment or any item of value), as well as any personal contribution, 

donation or sponsorship, from IFS or from its subsidiaries, for a public or private 

officer to act or to fail to perform their obligations, or to improperly influence in a 

commercial decision. 

• To negotiate on behalf of IFS and its subsidiaries to obtain an improper payment or 

benefit. 

• The deliberate non-compliance, be negligence or carelessness of the policies and 

guidelines to prevent acts of corruption, issued by IFS or by its subsidiaries. 

• To fail to report any suspicious of corruption. 

 

7.3.3. Relationship with public officers  

 

• We develop transparent and ethical relationships with authorities and public 

officers. Any meeting on behalf of IFS or of its subsidiaries must be held with the 

previous authorization of management. 

• We comply with regulatory requests providing accurate, adequate, and timely 

information for supervision. 

• We develop our business activities with integrity, impartially and without any 

political influence. 
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• We do not make political donations or contributions to candidates or parties with 

resources of IFS or of its subsidiaries. If an employee makes political donations or 

contributions, in no case they must be made using the name of IFS or its subsidiaries. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To make an offering to a public officer with the purpose of obtaining a favorable 

treatment. 

• To offer or make, on behalf of IFS or of its subsidiaries, political donations or 

contributions to positions or acts developed by candidates, parties, or political 

organizations. 

• To allow or fail to report any improper conduct with public officers. 

 

7.4. Commitment to our competitors, clients, suppliers, and business partners  

 

7.4.1. Relationship with our competitors 

 

• We conduct our businesses based on free and fair competition, promoting 

innovation, continuously improving our products and services, and generating 

benefits to the market. 

• We respect our competitors and make no mislead or negative comments.  

• We develop our business policies, prices, and commercial strategies independently. 

• We compete fairly and honestly, based on our ethical principles and in compliance 

with legal rules and regulations.  

• We do not perform any act intended to obstruct, restrain, or deceive our 

competition. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To take improper advantage of leadership position in the market or make 

agreements with other companies to manipulate market conditions, prices, or 

bidding processes. 

• To boycott our competitors by misusing the reputation, image, or intellectual 

property. 

• To have, allow or fail to report any anticompetitive conduct. 

 

7.4.2. Relationship with our clients  

 

• We enter into fair and honest agreements with our clients, providing accurate 

information of the products and services so that they can make well-informed 

decisions. 

• We honor the commitments and we are truthful in our relationships with clients. 
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• We treat our clients with respect and dignity. 

• We are committed to maintain a loyal relationship with our clients. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To use ambiguous or deceitful terms or explanations, as well as to conceal relevant 

information for clients to make informed decisions. 

• To have, allow or fail to report any wrongdoing that threatens the interests of our 

clients. 

 

7.4.3. Relationship with our suppliers, business partners and third parties  

 

• We value our suppliers, business partners and third parties, as strategic allies in 

businesses and we recognize their importance for the achievement of our goals. 

That is why, we seek that they run their businesses with ethics. 

• We are honest and fair in our processes of negotiation and selection of suppliers, 

considering their track record, service quality, reputation, and other business 

merits. 

 

In IFS and in its subsidiaries, it is prohibited: 

 

• To inappropriately benefit a supplier within the selection or decision-making 

process. 

• To request or receive gifts, entertainment, or bribes from any supplier. 

• To have, allow or fail to report any improper conduct that reflects lack of integrity 

in the relationships with our suppliers, business partners and third parties. 

 

 


