
Investor Presentation
March 2025



IFS 
at a glance



2

Building financial 
well-beign together



18.2%
4Q24 ROE (%)

22%
MS consumer

loans

11%
MS commercial

loans

6.9
Unique

customers (mn)

81%
Digital 

customers

As of December 31, 2024

37%
C/I

ratio

15%
MS retail
deposits

31%
MS Annuities

IFS in numbers



Consumer loans 
MS 21.0%

Retail deposits
MS 14.6%

Annuities (2)

MS 30.5%

Total assets

Fees / Avg. AUM 
0.7%

#2

#3

#1

#3

US$ 7,296 mn AUM

Source: Company information and SBS as of December 2024
1) Figure converted to US dollars using an end of period exchange rate (Sol / US dollar) of 3.764
2) Excluding private annuities

Advisory firm for the emerging
wealthy

Universal bank with distinctive focus 
on a balanced portfolio

Insurance company focused on life & 
annuities

Mutual Funds
MS 16.5%#4

#2

Life Insurance
MS 16.7%#3

4

Mid-sized 
companies#3

Investment 
portfolio#2

Banking Insurance Wealth managementBanking Insurance Wealth management

Leading financial digital platform
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IFS is part of Intercorp Group



Customer Comprehensive offering with the best digital 
experience with analytics as competitive advantage

As ONE Together we are stronger, with the best talent, 
innovation and collaborative mindset

Growth Focus on key businesses and profitable growth1

2

3

centricity

6

Our ambition: to be a leading financial platform
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(S/ bn) 2019 2024 CAGR

Gross Loans 38.3 50.4 6%

Deposits 38.1 53.8 7%

Total assets 71.6 95.4 6%

Investment 
portfolio 20.0 26.9 6%

AUMs 18.3 27.5 4%

Financial highlightsBusiness highlights

4.2
6.9

2019 2024

Customers (mn)

Banking NPS

33
55

2019 2024

Operating highlights

Leading financial digital platform with a 
history of consistent growth



Key investment 
highlights
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Million

(% of GDP)

28%
33%

Copper 32%

Gold 20%

Agro 14%

S&P BBB-

Moody’s Baa1

Fitch BBB

11

3.3%

PBI 2025E

2.0%

Inflation
2025E

Debt to
GDP

33.0%

Main export
products

Population

34
Risk ratingLoan 

penetration

Net 
international

reserves

Peru at a glance



5.5%

-1.5%
-15.1% 24.7%

6.0% 2.8%
12.1% 5.5%

4.1%

4.5%

-16.5%

37.0%

-0.5% -7.3% 2.4% 3.5%

Public Inv. Private Inv.

Source: Central Bank, MEF, INEI and Apoyo

Domestic Demand YoY (%)

Inflation YoY (%)

Public and Private Investment YoY (%)

GDP growth YoY (%)

12

Stable economic indicators with positive outlook

4.0% 2.2%

-10.9%

13.4%

2.7%

-0.6%

3.3% 3.3%

2018 2019 2020 2021 2022 2023 2024 2025E

4.1% 2.2%

-9.6%

14.5%

2.4%

-2.1%

3.8% 2.7%

2018 2019 2020 2021 2022 2023 2024 2025E

2.2% 1.9% 2.0%

6.4%

8.5%

3.2%
2.0% 2.0%

2018 2019 2020 2021 2022 2023 2024 2025E

2018 2019 2020 2021 2022 2023 2024 2025E



Peru Chile Brazil Mexico Colombia

Peru Chile Brazil Mexico Colombia

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024E

Source: FMI and Central Bank

Exchange rate evolution (Index 100 = 2015)

Avg. Inflation 2021-2024 (%)

EMBI evolution (BPS)

Expected GDP 2025 growth (%)

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024E

USDPEN USDCLP USDBRZ USDMXN USDCOP

3.0%
3.7%

6.2%

4.5%
5.1%

2.0% 4.1% 5.1% 4.1% 3.9%
Expected

2025FY

3.3%

2.0% 2.0%

0.8%

2.6%

Peru Chile Brazil Mexico Colombia

World

GDPT

3.0%

Last results:

325pbs

315pbs

243pbs

154pbs

115pbs

13

Peru is well positioned against LATAM peers



14

Return on equity 10yr average

Account ownership rate
(% of adult population)

Loan penetration
(Loans to GDP %)

16%

14%
15% 15%

12%

Peru Chile Brazil México Colombia

57%

87% 84%

49%
60%

Peru Chile Brazil Mexico Colombia

Source: The Global Findex 2021 and Central Bank

33%

88%

42%

21%

42%

Peru Chile Brazil Mexico Colombia

Opportunity: unpenetrated and profitable
financial system in LATAM
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Interbank total gross loans (S/ bn)

(*) Figures expressed in Local Gaap for comparative purposes

5 year CAGR:
+5.9%

16

22%

12%

20%

46%

2019

23%

12%

22%

44%

2023

18%

12%

22%

48%

2024

35.5

44.0
46.9

6.5%

Consumer loans Payroll deductible loans Mortgage Commercial

8.7% 9.2% 9.6%
10.9%

2019 2022 2023 2024

4°

MS Commercial banking loans
(%)

MS Consumer banking loans
(%)

MS Mid-sized banking loans (%)

21.9% 21.8% 22.2%
21.0%

2019 2022 2023 2024

2°

9.4% 9.5%
10.2%

11.0%

2019 2022 2023 2024

3°

MS Mortgages banking loans
(%)

14.2%

15.4% 15.5%
15.9%

2019 2022 2023 2024

4°

Loans grow consistently above the system



13.5%

14.9%
15.1%

14.6%

2019 2022 2023 2024

MS Retail banking
deposits (%)

MS Commercial banking deposits (%)

11.7%

17.7% 17.3%

2022 2023 Set24

MS Payroll inflow (%)

MS Total deposits (%)

3°

4°

3°

3°
13.1%

12.2%
12.0%

12.6%

2019 2022 2023 2024

13.3%

13.5% 13.5% 13.5%

2019 2022 2023 2024

Interbank deposits (S/ bn)

45%

55%

2019

54%

46%

2023

52%

48%

2024

35.0

45.3

50.7

11.8%

Retail Commercial

Deposits are key for our funding mix



AUM evolution (US$ mn)

Fee’s as % 
of AuMs 0.9% 0.7% 0.7% 0.7%

18

5 year
CAGR:
+5.2%

5,520 5,589

6,250

7,296

2019 2022 2023 2024

MS Mutual funds (%)

14.1%

15.6%

16.2%
16.5%

2019 2022 2023 2024

Stable AUM growth supporting fee



Financial Investments (S/ mn)

ROIP 
ISG (%) 7.2% 8.3% 7.9% 7.4%

19

MS Individual life (%)

MS Annuities (%)

28.9%

30.0%

27.9%

30.5%

2019 2022 2023 2024

10.3%

15.8%
17.4% 16.7%

2019 2022 2023 2024

11,464 11,295

12,777
13,670

2019 2022 2023 2024

Growing shares and stable performance of 
insurance investments
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Izipay

Plin

100% digital 
account

My finances Piggy bank

Digital 
financing

SOAT digital

TC 360°

Marketplace

Loyalty &  promotions

Line           
management

BNPL
Inteligo SAB

Inteligo Bank

21

Sa
vi

n
g

s
Pa

ym

ents

Lending Insurance

Life insurance

Investm
ents

M
arketp

lace

IzipayYa

Payments
Erni

Full-scale digital platform to address our 
customers' needs



Digital self-service
(% of digital self-service)

NPS Retail
(Points – Retail Banking )

Digital sales
(% of products sold digitally)

Digital customers
(% of digital customers )

65

75
82

Dic-19 Dic-23 Dic-24

Retail Commercial

47

74 80

Dic-19 Dic-23 Dic-24

55
62

69

Dic-19 Dic-23 Dic-24

33

63
55

Dic-19 Dic-23 Dic-24

69
73

Dic-23 Dic-24

55.6 51.6 

Dic-23 Dic-24

22

Continuous improvement in digital indicators



34% 38%
43%

53%

Dic-21 Dic-22 Dic-23 Dic-24

24%

40%

55%

69%

Dic-21 Dic-22 Dic-23 Dic-24

Digital self-service
(% of digital self-service)

In
su

ra
n

ce

ERNI users Interfondos
(% of total Interfondos customers)

Digital transactions Interfondos
(% of digital transactions)

9%

16%
20%

27%

Dic-21 Dic-22 Dic-23 Dic-24

61%

80% 79%
85%

Dic-19 Dic-22 Dic-23 Dic-24

SOAT digital sales
(% of SOAT sales)

W
M

5%

9%

12%

15%

Dic-21 Dic-22 Dic-23 Dic-24

23

Digital life premiums
(% of total life premiums)

Digital adoption in insurance & wealth 
management 



2 3
Important growth

potential
Scalable digital 

proposition

1
Focus on Peru

5
Distinctive

culture and corporate
governance

4
Financial

strength & 
resilience



Net income (S/. mill)

ROE % 18% 18% 5% 20% 19% 11%

Payout Ratio

Dividend per Share (US$)

61% 46% 85% 45% 31% 40%

1.75 1.75 0.77 1.75 1.18 1.00

1,091

1,450

384

1,800
1,678

1,079
1,307

2018 2019 2020 2021 2022 2023 2024

25

12%

Resilience throughout the credit cycle



ROE

5.3%

38.0%
4.0%

Net Income by subsidiary (S/. Bn)

1,011
1,229

856
1,360

2018 2019 2023 2024

-61

130

292
202

2018 2019 2023 2024

198 200

36
137

2018 2019 2023 2024

ROE

Payout

20% 21% 11% 12%

45% 25% 45%

n.m. 15% 73% 42%

68% 46% 48%

26% 25% 4% 14%

55% 50% 99%

% of
IFS 93% 77% n.m. 9% 27% 15% 18% 14% 3% 10%85% 79%

26

Diversified business platform



4,747 

5,362 
5,488 

5,922 
6,341 

6,975 
7,237 

2018 2019 2020 2021 2022 2023 2024

27

IFS revenues (S/ mn)

CAGR

+7%
NIM % 5.2% 5.3% -4.5% 4.1% 5.0% 5.3% 5.1%

Sustained growth in revenues over the years



79% 77% 78% 81%
8%

12% 15% 11%
13%

11% 7% 7%
45,215

57,926 59,096 62,777

2019 2022 2023 2024

Deposits Interbank funds and due to banks Bonds

70% 69% 69% 68%

11%
14% 17% 15%

19%
17% 13% 16%52,353

66,688 68,442 72,286

2019 2022 2023 2024

Loans Investments Cash due from banks

Banking – Interest-earning assets

Funding breakdown (S/ mn)

8.2%

7.2%

8.9%
8.4%

5.6%
4.9%

5.5% 5.3%

3.0%
2.5%

4.0%
3.6%

2019 2022 2023 2024

Gross yield NIM Cost of funds

2.9%2.5%3.7%4.1%

Risk adjusted NIM

Maintaining a stable NIM



2.5% 2.6%
3.2%

2.5%

2019 2022 2023 2024

2.2% 1.9%

4.3%
3.6%

4.1% 3.9%

7.1%
6.3%

0.0% -0.2%
0.9% 0.4%

2019 2022 2023 2024

Banking Retail Commercial

Total NPLs trend (Stage 3)

Banking – Performing loans breakdown (S/. mn)

29 Cost of risk (%)

Consumer

Loans (%) 23% 23% 23% 18%

55% 54% 56% 52%

45%
46% 44% 48%

36,660
45,281 46,770 48,831

2019 2022 2023 2024

IBK PDLs vs system

5.0%

3.0%

3.5%

2.2%

4.9%

4.3%

Retail

Commercial

Total

2023 2024

3.3%

2.0%

2.7%

3.0%

4.2%

3.7%

Retail

Commercial

Total

Sound risk management in banking loan 
portfolio throughout the cycle
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15.2% 15.1% 15.5% 15.9%

2019 2022 2023 2024

11.3% 10.8%
11.8% 12.3%

2019 2022 2023 2024

24.7%

16.5% 17.4% 19.3%

2019 2022 2023 2024

144.5% 138.7% 118.8% 124.9%

2019 2022 2023 2024

B
an

k
in

g

Banking 
System 
TCR

In
su

ra
n

ce
W

e
al

th
 

m
an

ag
e

m
en

t

14.1% 16.5%14.6%

11.2%
Reg. 
min.

100.0%
Reg. 
min.

12.0%
Reg. 
min.

TCR

Solvency ratio

Capitalization ratioCET1 ratio

6.5%
Reg. 
min.

Source: Company information and ASBANC

17.3%

Sound capitalization levels
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Interbank #1 
Interseguro #7

Interbank #2

Remote-first

Increased
productivity

Global reach

Our way of working will enable us to achieve our 
goals



Foster respect
 for the environment

Responsible 
social practices

Reinforce corporate
governance,
transparency 

and ethics

Encourage 
inclusion, equality 

and diversity

ESG 
CSA Score 
202469

Sustainability culture

Sustainability as part of our strategic pillars, 
positively impacting our stakeholders



Board of directors

Fernando Zavala

Director

Alfonso Bustamante

Independent Director

Cayetana Aljovín

Independent Director

Guillermo Martínez

Independent Director

Hugo Santa María

Independent Director

Felipe Morris

Director

BOD with independent 
members

Strong corporate governance

IFS: 4 out of 7

Highly supervised related party 
exposure, well below regulatory 
limits

Governance in accordance with 
NYSE and SEC 

Participation in S&P Global 
Corporate Sustainability 
Assessment

Member of S&P/BVL Peru
General ESG Index

Carlos Rodríguez-Pastor

Chairman

34

Strong corporate governance



Guidance and key 
takeaways
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Capital Profitability Loan growth

Revenues Cost of risk Efficiency

To remain at sound levels

IBK TCR > 15%
IBK CET1 > 11%

High single digit growth
 in total loans

Continued path to recovery

IFS ROE ~ 16%

Slight recovery NIM

IBK NIM > 5.4%

Sound cost of risk

IBK CoR ~ 3%

Continued focus on efficiency

IFS efficiency ∼ 37%

TCR 15.9% |  CET1 12.3%
FY24

12.6%

FY24
6.5%(1)

FY24

1) Loan growth YoY consumer: -7.0%, commercial excluding reactiva: +16.9%

5.3%

FY24 FY24

37%

FY24
3.6%

Operating trends 2025
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2

4 5

1 3

6

Strong recovery of 
earnings and profitability

Better funding mix 
and cost of funds

Strong increase in AuM 
in WM, gaining MS in IF

We have strengthened 
our commercial and 
payments ecosystem

Low cost of risk

Double digit growth in 
individual life & annuities

Takeaways



Financial results



137 

67 76

4Q23 3Q24 4Q24

286

390

490

4Q23 3Q24 4Q24 25 33

72

4Q23 3Q24 4Q24+26% QoQ | +71% YoY

11.6% 18.2%15.1%ROE 

W
ea

lt
h

m
an

ag
em

en
t

In
su

ra
n

ce

135

299
348

4Q23 3Q24 4Q24

+16% QoQ
+2.6x YoY

+12% QoQ
-45% YoY

6.8% 16.0%14.4%

10.9% 28.3%13.9%

138.9% 66.5%64.1%

ROE 

ROE 

1) Includes participation in payments
B

an
ki

n
g

(1
)

39

IFS quarterly net profit (S/ mn)

ROE 

+2.2x QoQ
+2.9x YoY

+71% YoY earnings drive quarterly ROE to >18%



286

141 

286 

390

490

4Q23 1Q24 2Q24 3Q24 4Q24

11.2%5.6%ROE 15.1% 18.2%

40 +26% QoQ |  +71% YoY

135 
140 

221 

299

348

4Q23 1Q24 2Q24 3Q24 4Q24

11.1%7.1%ROE 14.4% 16.0%

+16% QoQ |  +2.6x YoY

Banking quarterly net profit (S/ mn) IFS quarterly net profit (S/ mn)

11.6%6.8%

Recovery of earnings at the banking segment



1,817 1,824 
1,926

4Q23 3Q24 4Q24

B
an

ki
n

g
W

ea
lt

h
m

an
ag

em
en

t
In

su
ra

n
ce

418 390 411 

4Q23 3Q24 4Q24

1,258 1,294 1,307 

4Q23 3Q24 4Q24

NIM 5.2% 5.1%

41

5.1%

5.5% 5.3%5.3%NIM

IFS quarterly revenues (S/ mn)

70 83 

129 

4Q23 3Q24 4Q24

+1% QoQ
+4% YoY

+6% QoQ
-2% YoY

+56% QoQ
+84% YoY

+6% QoQ | +6% YoY

IBK

IFS

+6% QoQ increase in revenues at IFS



691 
744 747 

4Q23 3Q24 4Q24

475
526 529

4Q23 3Q24 4Q24

36.2% 38.2%39.0%36.2% 35.8%38.1%C/I C/I

42

Banking expenses (S/ mn)IFS expenses (S/ mn)

+1% QoQ |  +8.1% YoY +1% QoQ |  +11% YoY

2,750 2,900

FY23 FY24

36.8% 37.4%

1,950 
2,057

FY23 FY24

37.3% 38.9%

+5% YoY+5% YoY

Efficiency remains a top priority



24% 19% 18%

12% 13% 13%

21% 22% 22%

43% 46% 47%

Banking

43

56%
52%

Current loan book breakdown(1) (S/ mn)

1) Current loan book excluding reactiva

Market share of key businesses (%)

23% 18% 18%

12% 13% 12%

22% 22% 22%

44% 47% 48%

4Q23 3Q24 4Q24

Consumer loans Payroll deductible loans

Mortgage Commercial

44,030 45,927 46,904

Mortgages banking loans

15.5 15.8

Dec23 Nov24

Sales finance

17.7 19.4

Dec23 Dec24

Commercial loans

9.6
10.4

Dec23 Nov24

Mid-sized loans

10.2 10.7

Dec23 Nov24

+30bps +170bps

+50bps +80bps+7%

-15%

+17%

+2%

+0.4%

+4%

+6.5%+2.1%

YoYQoQ

+7%-3%

Increasing relevance in key businesess



Banking – Interest-earning assets Evolution of yield on assets (%)

5.5% 5.3% 5.3%

1.9%

3.2% 3.5%

11.3%
10.5% 10.3%

9.1% 8.6% 8.3%

4Q23 3Q23 4Q24

NIM Risk-adjusted NIM

Yield on loans Return on interest-earning
assets

1) % of unsecured loans: Unsecured loans / Total loans

44

22% 18%
% of 
consumer 
loans retail(1) 

18%

38% 35% 35%

31% 31% 33%

17% 15% 15%

13% 18% 16%
68,442

72,959 72,286

4Q23 3Q24 4Q24

Retail loans Comercial loans

Financial Investments Cash and due from banks

5.5% 5.3%

2.5% 2.9%

11.2%
10.5%

8.9% 8.4%

FY23 FY24

Banking

+40 bps increase in FY risk-adjusted NIM



5.2%

3.1% 2.6%

8.3%

5.3% 4.9%

1.4%
0.6%

0.1%

4Q23 3Q24 4Q24

Banking Retail Commercial

Total NPLs trend (Stage 3)NPL Coverage ratio (%)

Banking – Performing loans breakdown

45

Cost of risk (%)

18%

12%

22%

48%

Credit cards &
personal loans
Payroll deductible
loans
Mortgages

Commercial

23%

12%

22%

44%

4Q23 4Q24

-180bps
YoY

FY23: 4.3%
FY24: 3.6%

3.2%
3.4%

3.2%
2.9%

2.50%

4Q23 1Q24 2Q24 3Q24 4Q24

157%
131% 140%

194%
167% 172%

83%
68% 74%

4Q23 3Q24 4Q24

Banking

Low levels of CoR and NPLs



4.2%

3.5%

3.2%

3.8%

3.0%

2.6%

4Q23 3Q24 4Q24

Cost of funds Cost of deposits

42% 42% 42%

36%
39% 40%

15%
12% 11%7%
7% 7%

59,096
63,746 62,777

4Q23 3Q24 4Q24

4.0%

3.6%

3.7%

3.1%

FY23 FY24

Ref. rate YoY
- 175bps (S/)

-100bps (US$)

46
1) Source: SBS
2) Following December 2024, reference rate in S/ declined 175 bps to 5.0%

Retail deposits Commercial deposits Due to banks Bonds

Funding breakdown (S/ mn) Cost of funds and deposits (%)

102%LDR(1)

33%Low cost
Funding (%)

94%

36%

78% 81%

95%

36%
-100bps

Banking-100bps YoY cost of funds on better funding 
mix and fast repricing 



47

+23%

+10%

+39%

+16%

YoY

+15%

+11%

+17%

+12%

CAGR vs 19’

7,645
11,635 12,847

3,228

5,240
6,444

1,022

1,603

2,227

12,466

19,154

22,177

2019 2023 2024

Other

Institutional

Commercial

Retail

28% 33% 36%

Low cost funding breakdown

BankingImprovement in low cost funding, as 
transactional deposits continue to grow



6.4%
5.7%

FY23 FY24

48

Annuities and Individual Life
(CSM stock by business unit(1) - S/ mn) 

Results from Investments
(ROIP %)

7.2%

5.4%
6.1%

4Q23 3Q24 4Q24

150 183 129

359
427 460

248

290 302
757

900 891

0

100

200

300

400

500

600

700

800

900

1,000

4Q23 3Q24 4Q24

Annuities Individual Life Credit Life

+28%

-14%

+22%

QoQ

+7%

-29%

+4%

+18%-1%

YoY

1) Includes impacts from first application.

InsuranceSustained growth with sound results 
from investments



3,952 4,619 5,019 5,098

1,524
1,443

2,022 2,1065,796
6,250

7,128 7,296

2019 4Q23 3Q24 4Q24

Inteligo Bank Interfondos

37

43
47

4Q23 3Q24 4Q24

AUM (US$ mn) 

49

+17% YoY

+2% QoQ

Diversified revenue generation (S/ mn)

0.6% 0.7%Fee’s as % 
of AuM

0.7%

+28% YoY

+9% QoQ

MS IF % 14.1% 16.2% 17.0% 16.5%

146

171

FY23 FY24

0.7% 0.7%

Wealth 
management+17% YoY growth in AUM leads recovery of 

fee income in WM
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2024

IBK NIM IBK CoR IFS efficiency> 5.5%

IBK TCR > 14%

IBK CET1 ∼ 11%

2024

2024 2024 2024

Capital Profitability Loan growth

Revenues Cost of risk Efficiency

To remain at sound levels

Above risk apetite Continued focus on efficiencyStable NIM

Mid single digit growth
 in total loansIFS ROE

Still below midterm range

FY24

15.9%

12.3%

FY24 FY24

3.6% 37%

FY24

1) Excludes Reactiva Peru loans
2) Loan growth YoY consumer: -7.0%, commercial excluding reactiva: +16.9%

51

∼ 37%5.3%

> 12%

< 4.3%

FY24

12.6%

Guidance Guidance

Guidance Guidance

4Q24

18.2%

4Q24

2.6%

4Q24

5.3%

FY24:  6.5%(1)(2)

Operating trends FY24



292 
202 

FY23 FY24

1,079

1,307

FY23 FY24 36

137

FY23 FY24+21% YoY

11.3% 12.6%ROE 

W
ea

lt
h

 
m

an
ag

em
en

t
In

su
ra

n
ce

856
1,007

FY23 FY24

+18% YoY

-31% YoY

11.2% 12.2%

4.0% 14.2%

86.2% 41.6%

ROE 

ROE 

B
an
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n

g
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IFS net profit (S/ mn)

ROE 

+3.8x YoY

Includes 
non-recurring 
~S/-100 mn(1)

1) Includes: S/ 75 mn from investments and S/ 23 mn of other impacts

+21% YoY earnings drive annual ROE above 12%



6,975 7,237

FY23 FY24

+4% YoY
B
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n
g
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In
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n
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1,545 1,582 

FY23 FY24

5,020 5,058 

FY23 FY24

NIM 5.3% 5.1%

53

5.5% 5.3%NIMIFS revenues (S/ mn)

192 326 

FY23 FY24

+1% YoY

+2% YoY

+70% YoY

+4% YoY increase in revenues at IFS
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Banking – customers (mn) (1)

+12% YoY

5.0 
5.6 

Dic23 Dic24

2.6 
3.0 

Dic23 Dic24

+16% YoY

Insurance – customers (mn)

+15% YoY

73
83

Dic23 Dic24

Wealth management – customers (th)

(1) New methodology 

Customer base growth continues across 
businesses



11.6% 15.1% 18.2%

4Q23 3Q24 4Q24

1.3% 1.6% 2.1%

4Q23 3Q24 4Q24

5.2% 5.1% 5.1%

4Q23 3Q24 4Q24

36.2% 38.1% 35.8%

4Q23 3Q24 4Q24

ROE

ROA

NIM

C/I ratio

5.5% 5.3% 5.3%

4Q23 3Q24 4Q24

5.2%
3.1% 2.6%

4Q23 3Q24 4Q24

36.2% 39.0% 38.2%

4Q23 3Q24 4Q24

6.3 7.1 7.3

4Q23 3Q24 4Q24

36.6 43.2 47.0 

4Q23 3Q24 4Q24

NIM

CoR

C/I ratio

AUM
(US$ bn)

Fees, net
(S/  mn)

IF
S

B
an

k
in

g
W

e
al

th
m

an
ag

e
m

e
n

t

ROIP 7.2% 5.4% 6.1%

4Q23 3Q24 4Q24

In
su

ra
n

ce

IFS key indicators 4Q24
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11.3% 12.6%

FY23 FY24

1.2% 1.4%

FY23 FY24

5.3% 5.1%

FY23 FY24

36.8% 37.4%

FY23 FY24

ROE

ROA

NIM

C/I ratio

5.5% 5.3%

FY23 FY24

4.3% 3.6%

FY23 FY24

37.3% 38.9%

FY23 FY24

6.3 7.3

FY23 FY24

146.2 171.0

FY23 FY24

NIM

CoR

C/I ratio

AUM
(US$ bn)

Fees, net
(S/  mn)

IF
S

B
an

k
in

g
W

e
al

th
m

an
ag

e
m

e
n

t

ROIP 6.4% 5.7%

FY23 FY24

In
su

ra
n

ce

IFS key indicators FY24
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Payment of non-rescheduled loans(2)

Collected Not paid

98.5% 1.5%

Payment of rescheduled loans(2)

Collected Not paid

90.9% 9.1%

57

Consumer loans(1)

% Exposure by rescheduling type
Payment behavior(1)

(S/ mn)

1) Credit cards and personal loans | Does not include payroll deductible loans
2) Applies to loans with no delay in payment: 93.5% of non-rescheduled loans and to 68.3% of rescheduled loans as of Sep24 and to 93.6% of non-rescheduled loans and 67.3% of non-rescheduled loans

Sep24

98.5% 1.5%
Dec24Sep24 Sep24

91.6% 8.4%
Sep24 Dec24Sep24 Dec24

-14% QoQ
-37% YoY

80%
83% 85%

20%

17% 15%

10,660

9,039 8,974

Dec-23 Set-24 Dec-24

Non-rescheduled Rescheduled

Continuous improvement in payment 
behavior of customers

Banking
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Insurance - Portfolio breakdownInsurance - ROIP (%)

7.2%

6.1%

4Q23 4Q24

Insurance

85%

5%
9%

Fixed Income Equity and Mutual Funds Real Estate

86%

5%
9%

4Q23 4Q24

Solid results in the insurance investment 
portfolio



616
1,291

474
377

320

5.2%
4.7%

4.0%

3.1%
2.6%

0.0%

1.0%

2.0%

3.0%

4.0%

5.0%

6.0%

4Q23 1Q24 2Q24 3Q23 4Q24

Provision expense (S/ mn) Cost of Risk (%)

(S2+S3) ratio & S3 NPL ratio (%) Impairment loss on loans, net (S/ mn) & Cost of risk (%)

59

14.1%
11.7% 10.9%

3.2% 2.9% 2.5%

4Q23 3Q24 4Q24

(S2+S3) ratio S3 NPL ratio

Contained banking NPLs despite growth 
in provisions, S2 reflects rescheduling

Banking



15.5% 15.9% 15.9%

4Q23 3Q24 4Q24

11.8% 12.2% 12.3%

4Q23 3Q24 4Q24

17.4% 17.8% 19.3%

4Q23 3Q24 4Q24

127.1% 126.9% 124.9%

4Q23 3Q24 4Q24

B
an

k
in

g

Banking 
System 
TCR

In
su

ra
n

ce
W

e
al

th
 

m
an

ag
e

m
en

t

16.4% 17.3%(1)16.8%

11.7%
Reg. 
min.

100.0%
Reg. 
min.

12.0%
Reg. 
min.

TCR

Solvency ratio

Capitalization ratioCET1 ratio

Source: Company information and ASBANC
1) As of Nov24

60

6.8%
Reg. 
min.

Sound capitalization levels
Banking



Reactiva Peru loan balances by segment (S/ bn)

0.7

0.3

0.2

4Q23 3Q24 4Q24

SME Mid-sized Corporate

Segment 4Q24
YoY

SME

Mid-sized

Corporate

Total

+71%

-78%

-56%

-71%

61

Corporate: n.m.
Mid-sized: S/ 0.1 bn

SME: S/ 0.1 bn

Reactiva loan balances down 71% YoY, 
representing 1% of Interbank’s portfolio

Banking
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Environmental

• Sustainable loans for up to U$340 million.

• First Climate Report aligned to TCFD.

• EDGE Certification in 17 Interbank stores.

Social Governance

• 1M+ entrepreneurs registered in IzipayYA.

• S/ 288M in affordable mortgage loans.

• 6,000+ Peruvians accessed inclusive 

insurance through Vida Cash.

• Approved OHS Guidelines.

• Updated Corporate Governance 

Guidelines and Sustainability Policy.

• Disclosure of ESG initiatives under global 

standards. 

S&P Index Results

69 YoY: +8
CSA Score 2024 IFS Member of:

| DJSI MILA Pacifc Alliance 2024

Sustainability update



Concept Definition

Total revenues
Net interest and similar income + Net fee income from financial services + Other income 

+ Income from insurance results

Efficiency ratio
(Salaries and employee benefits + Administrative expenses +  Depreciation and amortization) / (Net 

interest and similar income + Net fee income + Other income + Income from insurance results)

NIM (Net interest and similar income) / (Average interest-earning assets)

Interest earning assets Total loans + total investment available for sale + total cash and due from banks funds

Relevant net income Relevant net income for dividend payments

% Revenues (Net fee income + Other income) / (Net interest income + Net fee income + Other income)

Loan-to-deposit ratio Total gross loans / Deposits

NPL coverage ratio Stock of provisions / (Stage 3 direct loans)

(S2 + S3) ratio (Exposure under Stage 2 and Stage 3) / (Total exposure under IFRS 9)

S3 NPL ratio (Stage 3 direct loans) / (Total direct loans)

Expected loss (Stock of provisions) / (Total exposure)

Cost of risk (Annualized impairment loss on loans, net of recoveries) / (Average gross loans)

63

Definitions
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This corporate presentation contains “forward looking statements” within the meaning of Section 21E of the Securities Exchange Act of 1934. All statements other than statements of 
historical facts included in this corporate presentation regarding IFS’ business, financial condition, results of operations and certain of IFS’ plans, objectives, assumptions, projections, 
expectations or beliefs and statements regarding other future events or prospects are forward-looking statements. These statements include, without limitation, those concerning: IFS’ 
strategy and IFS’ ability to achieve it; IFS’ recent developments; expectations regarding sales, profitability and growth; IFS’ possible or assumed future results of operations; capital 
expenditures and investment plans; adequacy of capital; and financing plans. In addition, this corporate presentation includes forward-looking statements relating to IFS’ potential exposure 
to various types of market risks, such as macroeconomic risk, Peru specific risks, foreign exchange rate risk, interest rate risks and other risks related to IFS’ financial performance. The words 
“aim,” “may,” “will,” “expect,” “is expected to,” “anticipate,” “believe,” “future,” “continue,” “help,” “estimate,” “plan,” “schedule,” “intend,” “should,” “would be,” “seeks,” “estimates,” “shall,” or the 
negative or other variations thereof, as well as other similar expressions regarding matters that are not historical facts, are or may indicate forward–looking statements. 

IFS has based these forward-looking statements on its management’s current views with respect to future events and financial performance. These views reflect the best judgment of IFS’ 
management but involve a number of risks and uncertainties which could cause actual results to differ materially from those predicted in IFS’ forward–looking statements and from past 
results, performance or achievements. Although we believe that the estimates reflected in the forward-looking statements are reasonable, such estimates may prove to be incorrect. By their 
nature, forward-looking statements involve risk and uncertainty because they relate to events and depend on circumstances that will occur in the future. There are a number of factors that 
could cause actual results and developments to differ materially from those expressed or implied by these forward-looking statements. These factors include, among other things: (a) IFS’ 
holding company structure; (b) economic, business and political developments in Peru and globally; (c) changes in Peruvian, Panamanian and Bahamian and other foreign laws and 
regulations, including the adoption of new capital requirements for banks or insurance companies; (d) increased competition in the Peruvian financial services and insurance markets; (e) 
increased inflation; (f) exchange rate instability and government measures to control foreign exchange rates; (g) developments affecting the purchasing power of middle income consumers 
or consumer spending generally; (h) increases in interest rates; (i) downturns in the capital markets and changes in capital markets in general that affect policies or attitudes towards lending 
to Peru or Peruvian companies or securities issued by Peruvian companies; (j) IFS’ ability to keep up with technological changes; (k) the inability to obtain the capital we need for further 
expansion of IFS’ businesses; (l) the inability to attract and retain key personnel; (m) changes in tax laws; (n) severe weather, natural disasters and adverse climate changes; (o) changes in 
regional or global markets; (p) dependence on sovereign debt in IFS’ investment portfolios; (q) credit and other risks of lending, such as increases in defaults of borrowers; (r) increased costs 
of funding or IFS’ inability to obtain additional debt or equity financing on attractive terms or at all; (s) a deterioration in the quality of IFS’ assets; (t) allowances for impairment losses may be 
inadequate; (u) changes to accounting standards; (v) changes in actuarial assumptions upon which IFS’ annuity business is based; (w) failure to adequately price insurance premiums; (x) 
decreases in the spread between investment yields and implied interest rates in annuities; (y) dependence on information technology systems and cybersecurity risks; and (z) other risks and 
uncertainties.

Additionally, new risks and uncertainties can emerge from time to time, and it is not possible for IFS to predict all future risks and uncertainties, nor can IFS assess their potential impact. 
Accordingly, you should not place undue reliance on forward-looking statements as a prediction of actual results. 

All forward-looking statements included in this corporate presentation are based on information available to IFS on the date of this corporate presentation. IFS undertakes no obligation to 
update publicly or revise any forward-looking statement, whether as a result of new information, future events or otherwise, except as may be required by applicable law. All other written 
and oral forward-looking statements attributable to IFS or persons acting on IFS’ behalf are expressly qualified in their entirety by the cautionary statements contained throughout this 
corporate presentation.

Safe Harbor for Forward-Looking Statements
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