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Sustainable infrastructure

We integrate sustainability criteria into the design,
construction, and renovation of our infrastructure,
focusing on improving energy and water
efficiency, optimizing material use, and reducing
environmental impacts.

These efforts have resulted in the certification of
17 financial stores across the regions of Arequipa
Cajamarca, Iquitos, Lima, and Pucallpa under
the EDGE Certification. In addition, 8 stores were
registered for certification in 2025, including
Express Mall Aventura Arequipa, Express Real
Plaza Arequipa, Express Plaza Vea Chiclayo,
Express Real Plaza Cusco, Express Ica, Express
Mall Plaza Truijillo, Express Real Plaza Tacna, and
Store Pira, further expanding the application

of sustainable building standards across our
operations.

At the business unit level, initiatives are tailored
to operational needs and include measures such
as LED lighting upgrades, HVAC optimization,
and preventive maintenance, contributing to
improved energy efficiency and operational
performance.
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Exhibit 1

Deep Dive into our Top 3 Material Topics

Cybersecurity

Business Case

Cybersecurity is a material risk management

priority for IFS and its business units, given our
reliance on digital systems and technology-
enabled operations. Our information systems
support core financial services, including branch
operations ATMs, correspondent agents, mobile
applications, websites, and the underlying
infrastructure required to ensure business
continuity, such as communication devices and
network platforms.

As a financial holding, our computer and
communications systems are exposed to a wide
range of threats, including computer viruses,
cyber-attacks, system intrusion, sabotage, and
physical or electronic breaches. Any of these
events could result in operational interruptions,
delays, loss of critical data, and an inability to
operate at optimal levels or, in extreme cases, a
temporary suspension of services.

Information security risks have increased in
recent years due to the rapid adoption of new
technologies, the growing connectivity of systems
to the internet and the increasing sophistication

and frequency of cyber-attacks. High-profile
data breaches across industries have also
intfensified regulatory scrutiny, leading authorities
to strengthen data protection, cybersecurity, and
privacy requirements.

In the event of a significant cybersecurity
incident, IFS and its business units could face
operational disruptions, financial losses,
increased response and remediation costs, legal
or regulatory actions, and reputational damage.
Such events could have a material adverse effect
on our business performance, financial condition,
and stakeholder trust.

While we diligently comply with applicable
regulatory requirements and industry standards,
the evolving nature of cyber threats means

that absolute immunity cannot be guaranteed.
Recognizing this reality, IFS maintains a strong
commitment to the continuous assessment,
enhancement, and strengthening of its
cybersecurity framework to protect critical
assets, ensure service continuity, and safeguard
stakeholder information.

IFS’'s cybersecurity strategy focuses on
strengthening prevention, detection, and
response capabilities, while ensuring resilience
as digital channels, data usage, and third-
party dependencies contfinue to expand.

During the year, we advanced this strategy
through a combination of technology upgrades,
organizational strengthening, and enhanced
intelligence capabilities.

Strengthening detection, monitoring
and response

- We consolidated the evolution of the Security
Operations Center (SOC) by selecting a globally
recognized provider. This enhancement included
the incorporation of advanced Network
Detection and Response (NDR) technologies as
part of our Extended Detection and Response
(XDR) strategy.

- User and Entity Behavior Analytics (UEBA)
capabilities were included, along with an
approach to automate management and
response procedures through Security
Orchestration, Automation, and Response
(SOAR) technologies.
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Enhancing cyber intelligence and incident
response Interbank

- IFS strengthened its cyber intelligence and In 2025, Interbank advanced the

< 13

incident response program through new
subscriptions to global and local threat
intelligence services, improving situational
awareness and response readiness.

Securing access and digital channels

- Implemented new remote access technologies

based on a Zero Trust Network Access (ZTNA)
approach.

- Redefined the Identity and Access Management

(IAM) model and established a roadmap for its
ongoing evolution.

- Security mechanisms for digital channels were

reinforced, especially authentication processes,
in line with local regulatory requirements.

Building organization capability

- The Cybersecurity Division expanded its

capacity threefold, enabling the incorporation
of new talents in areas such as third-party

risk management, incident response, threat
intelligence, support for fransformation

initiatives, and identity and access management.

consolidation and specialization of its
Cybersecurity teams, strengthening

the Bank “s ability to protect critical
processes and improving the maturity of
its cybersecurity management model.
This approach supported the sustainable
reinforcement of prevention, detection,
and response capabilities in the face of an
ever-evolving cyber threat landscape.

During the year, Interbank also strengthened
security controls across its digital channels
to reduce the attack surface and mitigate
emerging risks. This included the continuous
evolution of preventive and detection
controls, as well as enhanced security
alerting through real-time monitoring and
correlation capabilities to enable timely
detection and response.

In parallel, Inferbank focused on
consolidating key technologies to advance
the execution of its cybersecurity roadmap,
prioritizing public cloud initiatives, the
implementation of conditional access
policies and the progressive transition
toward the XDR ecosystem.

Metrics

2023 2024 2025 Target 2025-2028
% of employees attending 99% 98.5% 98% 98%
annual cybersecurity training
% of employees participating 97% 96% 98% 98%

in cybersecurity threat
awareness program

The 2025-2028 target prioritizes program
maturity over percentage increases. Beyond
maintaining high completion rates, we are
enhancing course quality and progressively

increasing the sophistication of phishing
simulations to strengthen employees' critical
thinking and real-world cyber resilience.
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Business model,
iInnovation
& digitalization

Business Case

IFS operates in a market with strong long-term
fundamentals, including the growth potential of
the Peruvian economy, an expanding middle class,
increasing private wealth creation, and the still-low
penetration of financial services. Combined with

a well-capitalized and profitable financial system,
these conditions create significant opporfunities
to accelerate digital transformation and expand
access to deposits and loans, enabling IFS to
serve more clients efficiently, while strengthening
financial inclusion for underserved Peruvians.

IFS holds leading market positions across its
main business segments and benefits from scale,
strong brand recognition, and a strategic focus
on targeted and profitable client segments.
These strengths, fogether with the adoption of
innovative technologies, a well-structured digital
platform and increasing integration across our
business units, position IFS to capitalize on the
continued expansion of the Peruvian market.

IFS's digital platform is a key competitive
advantage and has supported market share
growth. It also contributes to improved client

experience and greater operational efficiency,
while enabling clients to access financial
services remotely, reducing the need for physical
displacement and indirectly supporting the
reduction of their carbon footprint.

IFS's digital strategy aims to:

(i) expand client base by taking advantage of
data and analytics, supported by strong risk
management capabilities;

(i) Deliver the best-in-class digital experiences
through operational excellence; and

(iii) consolidated its position as a leading digital
financial platform by offering cost-effective
solutions, with a strategic focus on key businesses
such as payments, consumer finance, wealth
management and life insurance.

To achieve these goals, IFS continues to advance its
digital transformation through five strategic pillars:

« Developing an Al-driven organization.

« Building a simple, resilient and scalable
technology platform to support current and
future growth.

« Strengthening a data-driven organization with a
deep understanding of Peruvians and consumer
preferences.

« Attracting and developing top talent within our
easy-to-reach framework.

« Becoming leaders in sustainable operations
within our segments in Peru.

Metrics

2022 2023 2024 2025 VAR Target
% digital clients 70.81% 75.33% 81.89% 83.8% 1.9% 2024:80%
2025:84.13%
2026: 87.5%
% active retail clients who 82.05% 84.66% 87.88% 8940% 1.5% 2024:88%
interacted digitally with the 2025:90.47%
bank 2026: 91.3%
% retail clients who interacted 47.29% 57.61% 57.48% 62.5% -49% 2024: 60%

digitally with the bank

2025: 61.8%
2026: 64.3%




OIFS

Sustainability
Report 2025

Introduction

CEO Letter to Stakeholders

Message from the CSO of IFS

2025: A Year of Progress

How to Read this Report

About IFS

Corporate Governance
and Economics

Governance

Ethics and Compliance

Risk Management

Al-Driven organization

Financial Performance

People First

Commitment to our feam

Client Centricity

Financial Inclusion

Commitment to
the environment

Our Environmental
Approach

Sustainable Finance

Eco-efficiency

Exhibits

< 115 >

Ethics,
transparency
& compliance

Business Case

At IFS, embedding ethics, fransparency and
compliance info our business model is essential o long-
term sustainability and value creation. By fostering a
culture of integrity, strengthening governance, and
implementing robust risk management practices, we
reinforce stakeholder trust and position IFS as a reliable
financial services partner.

For financial institutions, frust is a critical asset.
Ethical conduct and transparent practices support
strong relationships with clients, investors, regulators,
and employees, and contribute to our ability to
attract and retain talent and business opportunities.

In a complex and evolving regulatory landscape,
effective compliance systems are also key to
safeguarding our reputation and ensuring sound
decision-making. Any misconduct or breach can result
in significant and irreparable reputafional damage.

At IFS, ethical conduct is embedded into how
we govern, manage risk, and lead our people.
Our strategy is designed to ensure consistent
standards of integrity across all business units,
prevent misconduct, and reinforce trust with
clients, regulators, investors, and employees.

Rather than treating ethics as a compliance
exercise, IFS applies a platform-level ethics

and compliance model, which combines
centralized standards with business unit execution
and oversight. Our strategy is built on four
interconnected pillars:

Governance

IFS maintains a clear governance framework
that defines roles, responsibilities, and escalation
mechanisms for ethical conduct across the
organization. The Code of Ethics serves as

the central reference for expected behavior,
decision-making principles and conflict of
inferest management. Oversight of ethics and
compliance programs is embedded at Board
and senior management level across all business
units and policies and procedures are periodically
reviewed to ensure alignment with regulatory
developments, international best practices, and
emerging risks.

Risk management

IFS applies a risk-based approach to ethics and
compliance, supported by regular assessments
to identify and mitigate risks related to bribery
and corruption, misconduct, conflicts of interest,
data misuse, and regulatory non-compliance
across processes, products, and services.

We leverage technology and data analytics

to strengthen monitoring of high-risk clients,
aufomate processes, and improve compliance
efforts. Business units actively contribute to this
effort through ongoing improvement projects
and regular quality assurance reviews. As part of

the ongoing digital transformation, we continue
to invest in technological solutions that improve
efficiency and reinforce compliance.

Ethical Culture and Leadership
commitment

Ethical culture is reinforced through strong
leadership commitment. Senior management
actively promotes integrity through corporate
communications and participation in ethics and
compliance initiatives, ensuring ethical behavior
is embedded in daily operations. To sustain this
culture, IFS provide regular, mandatory, and
specialized training programs to all employees.
These programs enhance awareness, provide
practical guidance, and strengthen employee
commitment to our Code of Ethics.

Responsible Conduct and Continuous
Improvement

IFS promotes responsible conduct that goes
beyond regulatory compliance, integrating
respect for human rights and ethical business
practices into its policies and operations.
Confidential reporting channels are available
across all business units for employees and

third parties to raise concerns without fear of
retaliation. Reports are assessed, investigated,
and resolved through defined procedures and
insights from investigations, and internal reviews
are systematically analyzed to strengthen
confrols, improve training content, and refine
policies. This feedback loop ensures continuous
improvement and reinforces trust in our ethics and
compliance framework.

Metrics

We measure the effectiveness of our Ethics and
Compliance Program through key performance
indicators, including training participation rates.

IFS 2023 2024 2025 Target
2026 | 2027

% of employees
who participate
in the training
program

100% 100% 100% 100%

Our continued focus on achieving 100%
participation underscores our unwavering
commitment to maintaining the highest standards
of ethics and compliance across the organization.
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Exhibit 2:
Our Journey
in Numbers

Our Social
Indicators

Labor practices indicators

Workforce breakdown: Gender

Breakdown of the workforce by gender Interbank Interseguro Inteligo Group Izipay Total IFS
Women in the workforce 55.37% 66.27% 57.48% 37.87% 55.95%
Women in all management positions 51.01% 56.54% 46.34% 51.59% 51.56%
Women in junior management 52.76% 61.74% 65.58% 59.18% 54.93%
Women in middle management 47.51% 50.00% 41.67% 43.48% 46.42%
Women in top management 43.24% 32.14% 34.58% 51.61% 41.21%
Women in STEM related positions 28.53% 25.00% 46.58% 26.36% 28.89%
Women in management positions in revenue-generating functions 56.42% 69.39% 19.23% 57.14% 56.88%

Representation 2024-2026 aspirations (per compay)

Level 2024 2025 2026
Board 12% 12% 30%
N2-Top management (one level below the CEO) 27% 27% 30%
n3-Top management (two levels below the CEO) 35% 38% 40%
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Workforce breakdown: Race/Ethnicity & Nationality

Workforce breakdown: Age

Report 2025
SO Breakdown of the workforce by nationality Interbank Interseguro Inteligo Izipay Total IFS Breakdown of the workforce by age Interbank Interseguro Inteligo Izipay Total IFS
Group Group
CEOLetterio Siakeholders Peruvian 99.14% 98.81% 7454% 98.68%  98.05 18-25 1562 96 31 32 1721
Message from the CSO of IFS
Venezuelan 0.31% 0.59% 0.26% 1.02% 0.41% 26-35 30M 547 148 303 4009
2025: A Year of Progress
Colombian 0.10% 0.13% 0.79%  0.29% 0.15% 36-45 1477 555 121 202 2355
How to Read this Report
About IES Argentinian 0.22% 0.13% 0.26% 0.00% 0.19% >46 692 320 81 147 1240
Corporate Governance Chilean 0.03% 0.13% 0.26% 0.00%  0.05%
and Economics
» Workforce breakdown: Minority workforce
Governance Brazilian 0.07% 0.00% 0.00% 0.00%  0.05%
_ _ Minority workforce Interbank Interseguro Inteligo  Izipay Total IFS
Ethics and Compliance Other nationalities 0.12% 0.20% 23.88% 0.00% 1.09% Group
Risk Management Employees with disabilities 0.19% 0.13% 1.31% 0.73% 0.27%
RO O LGTBIQ+ employees 2.51% 217% 157%  4.24%  2.54%
Financial Performance Workforce breakdown: Race/Ethnicity & Nationality
Employees belonging to ethnic minorities 0.00% 0.72% 0.00% 0.00% 0.12%

People First Share in all management positions Interbank Interseguro Inteligo  lzipay Total IFS
, (junior, middle, top) by nationality Group
Commitment to our team
Peruvian 86.49% 91.43% 53.70% 98.78% 84.08%
Client Centricity Gender Pay Indicators
Financial Inclusion Venezuelan 1.35% 2.86% 0.00% 0.00% 0.82% - . . .
age ratio women/men Interbank Interseguro Inteligo Izipay Total IFS
Grou
Commitment to Colombian 1.35% 0.00% 3.70% 1.22% 1.63% . -
the environment Executive level 0.95 0.80 0.93 0.85 0.92
- . . . . . (base salary only)
Our Environmental Argentinian 4.05% 2.86% 1.85% 0.00% 2.04% Executive level 0.85 077 0.03 0.85 0.84
Approach (base salary + other cash incentives)
H (¢) (¢) [¢) [¢) [¢)
b Ern Chilean 0.00% 0.00% 1.85% 0.00% 0.41% Management level 097 0.05 093 0.97 0.96
(base salary only)
Eco-efficiency Brazilian 2.70% 0.00% 0.00% 0.00% 0.82% Management level 096 0.95 0.93 0.97 0.95
(base salary + other cash incentives)
Exhibits Other nationalities 4.05% 2.86% 38.89% 0.00% 10.20% Non-management level (base salary only) 0.73 0.87 0.85 096 0.77

< 17 >
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Introduction

CEO Letter to Stakeholders Training and development input Average hours per FTE of training and development | Management level

Message from the CSO of IFS Training and development Interbank Interseguro Inteligo Izipay Total IFS Interbank Interseguro Inteligo Izipay Total IFS
Group Group
2025: A Year of Progress
Average hours per FTE 17.66 35.3 33.98 8.59 20.53 Top Management
How to Read this Report of training and development (#) 1.39 18.84 19.60 13.02 5.82
AbouTIFS Average amount spent per FTE 541.38 27043  1,520.88 53142 536.56
et Govermancs of training and development (S/) Middle Management
and Economics 34.37 26.32 38.95 9.36 31.41

Governance
Junior Management

Ethics and Compliance Average hours per FTE of training and development | Gender 14.07 2512 30.42 2% 80 17.25
Risk Management Interbank Interseguro Inteligo Izipay Total IFS
Group
Al-Driven organization ini H :
Men 20.3 346 303 3.83 350 Average hours per FTE of training and development | Nationality
Fnancial Performance Interbank Interseguro Inteligo  lIzipay Total IFS
People First Woman 319 357 367 8.19 31.0 Group
Peruvian 17.69 35.32 25.46 8.67 20.22
Commitment to our team
Client Centricity Venezuelan 15.93 37.36 4.00 0.00 17.76
il el Average hours per FTE of training and development | Age
e Colombian 15.09 53.00 1.33 165  20.86
S Interbank Interseguro Inteligo Izipay Total IFS
the environment cloLe Argentinian 1996 9.25 2600 000  17.00
our Environmental 18-25 18.18 39.68 60.00 3.25 22.30
Approach Chilean 0.00 37.25 25.00 0.00 7.09
26-35 17.41 41.83 35.07 8.17 21.43
Sustainable Finance .
Brazilian 10.57 0.00 0.00 0.00 71.64
. 36-45 17.61 3297 28.91 8.80 19.93
Eco-efficiency
R >46 17.66 5798 20.50 10.32 19.18 Other nationalities 440 50.25 83.76 0.00 14.79

Exhibits

< 118 >
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Hiring

Interbank
Interseguro
Inteligo
Izipay
Total IFS

Interbank

Interseguro

Inteligo

Izipay

Total IFS

Interbank

Interseguro

Inteligo

Izipay
Total IFS

Total number of new employee hires

2022 2023 2024 2025
1,453 1,538 1999 2,284
645 929 890 1,028
64 40 95 /3
188 106 117 162
2,350 2,615 3,631 3,547

New employee hires by gender

2022 2023 2024 2025
Man 43.84% 45.97% 43.67% 47.68%
Woman 56.16% 54.03% 56.33% 52.32%
Man 37.36% 36.06% 34.52% 36.19%
Woman 62.64% 63.94% 65.48% 63.81%
Man 45.31% 30.00% 45.45% 54.79%
Woman 54.69% 70.00% 54.55% 45.21%
Man 61.70% 64.15% 58.97% 64.20%
Woman 38.30% 35.85% 41.03% 35.80%
Man 42.53% 42.94% 41.75% 45.25%
Woman 56.47% 57.06% 58.25% 54.75%

Open positions filled by internal candidates

2022 2023 2024 2025
23.40% 29.76% 21.39% 30.91%
6.79% 3.09% 9.62% 3.75%
11.36% 9.43% 15.38% 8.70%
7.14% 12.50% 12.03% 9.31%
17.68% 20.19% 17.80% 23.32%

Open positions filled by internal candidates by employee level

Interbank Interseguro

Inteligo Izipay Total IFS

Group
Top management 0.81% 9.09% 0.00% 0.00% 1.49%
Middle management 15.45% 0.00% 0.00% 0.00% 14.18%
Junior management 83.74% 90.91% 0.00% 0.00% 84.33%

Open positions filled by internal candidates by nationality

Interbank Interseguro

Inteligo Izipay Total IFS

Group
Peruvian 1,018 39 8 19 1,084
Venezuelan 4 1 o) o) 5
Colombian 0 0] 0 0] o)
Argentinian O 0 0 O 0
Chilean 0 0] 0 o) o)
Brazilian 0 0] o) 0] o)
Other nationalities o) 0] 0] o) o)

Open positions filled by internal candidates by age

Interbank Interseguro

Inteligo Group

Izipay Total IFS

18-25 53.81% 7.78% 24.66% 14.81% 38.09%
26-35 37.52% 42.52% 45.21% 5494 39.86%
36-45 1.22% 33.95% 26.03% 24.07% 16.13%
>46 1.44% 15.95% 4M%  617% 5.92%

Average hiring cost per FTE (S/)

2022 2023 2024 2025
Interbank 558.70 633.95 1125.07 616.04
Interseguro 35,049.59 973.75 911.75 048.35
Inteligo 589.45 2,150.78 4,286.21 4,029.17
Izipay 22146 260.24 313.38 184.61
Total IFS 1,104.80 1,004.68 1,659.10 1,444.54
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Employee turnover rate

Interbank

Interseguro

Inteligo

Izipay

Total IFS

Interbank

Interseguro

Inteligo

Izipay

Total IFS

Men

Woman

Employee turnover rate

2022 2023 2024 2025
23.81% 22.90% 28.46% 28.08%
57.98% 57.40% 42.94% 91.71%
17.80% 12.46% 1711% 10.24%
13.79% 23.46% 16.80% 14.18%

26.62% 27.54% 29.30% 30.18%

Voluntary employee turnover rate

2022 2023 2024 2025
16.89% 15.02% 16.77% 17.41%
4419% 43.88% 42.94% 41.11%

9.79% 9.79% 11.50% 71.87%

8.70% 9.10% 11.62% 8.19%
19.03% 18.38% 20.06% 20.20%

Employee turnover rate by gender

Interbank Interseguro

27.58% 59.96%

Inteligo Izipay Total IFS
Group

13.58% 1.76% 29.43%

28.48% 47.51%

1.76%  1815% 30.76%

18-25
26-35
36-45
>46

Employee turnover rate by age

Interbank Interseguro  Inteligo Group
19.35%

39.18% 42.71%

Izipay Total IFS
21.88% 38.70%

30.69% 64.55%

16.22%

16.50% 33.67%

18.28% 49.55%

3.31%

13.37% 24.46%

12.57% 36.56%

6.17%

8.84% 17.90%

Rate of employee turnover by employee level

Interbank Interseguro Inteligo  lzipay Total IFS

Group
Top and senior management 4.05% 7114% 313%  16.13% 6.67%
Middle and junior management 13.81% 7.14% 0.00% 13.04% 12.08%
Non-management positions 15.84% 25.50% 15.38% 2245 17.76%

Number of employee turnover by nationality

Peruvian
Venezuelan
Colombian
Argentinian
Chilean
Brazilian

Other nationalities

Interbank Interseguro Inteligo Izipay Total IFS
Group

1,879 772 31 96 2,778

2 12 0 1 15

2 0 0 0 2

7 0 1 O 8

O 1 0 0 1

1 0 0 0 1

2 0 7 0 9
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IFS Support Programs

Employee
benefits

Work
conditions

Family
Benefits

Interbank Interseguro Inteligo Group Izipay

Workplace stress management

v/ v/ v/ v/
Sports & health initiatives

v/ v/ v/ v/
Flexible working hours

v/ v/ v/ v/
Emotional Wellbeing Counseling
and financial assistance (interest-
free emergency loan) in case of v v v
emergencies
Working-from-home arrangements

v/ v/ v/ v/
Part-time working options

v/
Childcare facilities or contributions

v/ v/
Breast-feeding/lactation facilities or
benefits % % % %
Paid parental leave for primary and
non-primary caregivers \/ \/ v \/
Paid family or care leave beyond
parental leave \/ \/ \/

Employee engagement

Employee Engagement GPTW survey - score

Interbank
Interseguro
Inteligo
Izipay

Total IFS

2022 2023 2024 2025
87.50% 87.20% 86.90% 90.00%
93.00% 90.47% 92.00% 90.61%
94.50% 93.50% 93.90% 94.10%
91.43% 90.60% 89.65% 91.32%
91.56% 90.44% 90.61% 90.36%

GPTW survey- % of employees who responded to the survey

Interbank
Interseguro
Inteligo
Izipay
Total IFS

Occupational Health & Safety

2022 2023 2024 2025
73.91% 73.94% 79.88% 73.60%
98.00% 92.63% 98.16% 90.89%
92.60% 96.36% 94.88% 95.05%
96.70% 96.20% 97.02% 95.51%
79.31% 78.93% 84.36% 78.90%

Absentee rate

Interbank
Interseguro
Inteligo
Izipay
Total IFS

2022 2023 2024 2025
1.42% 113% 0.90% 0.82%
3.27% 71.62% 0.17% 0.03%
2.33% 2.49% 0.03% 0.03%
116% 0.69% 0.05% 0.06%
1.65% 2.06% 0.69% 0.60%

Note: The objective is to maintain the level achieved in 2025.
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Financial Inclusion Indicators

Product Description Targeted clients # Clients  #Transactions/
Introduction Client Satisfaction Measurement* Contracts
CEO Letter to Stakeholders 2023 2024 2025 IzipayYa A 100% digital wallet designed specifically Microbusinesses 1,287,660 160,599
) for microbusinesses, enabling users million frx
wallets through a single QR code, free of
2025: A Year of Progress *In 2023, we implemented a revised Net Promoter Score (NPS) methodology. Due to this methodological change, historical NPS commissions. By ’rorg.e’ring Uannked and
data prior o 2023 is not directly comparable and therefore, is not included in this report. Future reports will provide trend data underserved populations - particularly
How fo Read this Report based on this new methodology. small businesses such as bodegas, market
stalls, faxi drivers, and street vendors -
About IFS IzipayYa supports their tfransition to the
digital economy. In addition, the platform
Corporate Governance Complaints provides access to loans and insurance
GG G products, fostering business resilience and
2022 2023 2024 2025 growth.
Governance
Volume of claims attended to within 5 days 59% 71% 79% 80%
Ethics and Compliance First Contact Resolution of total complaints 1.5% 9.2% 13.7% 13.5% Vida Cash g; iog rﬁgléyfg'g'rgugfe' ?is‘nuqrggzel IESS:SL LC?;’]G;C%OLEE o006 o153
: and requests for information : :
Risk Management 9 among the Peruvian population. It
provides life and disability coverage,
L ST G A ol serving as an alternative to traditional
o Privacv Protection credit-linked insurance, while also
Financial Performeance y incorporating a savings component
through a premium refund mechanism
People First
Client privacy information
Commitment to our team . . MiVivienda It is a government-funded social housing Low-income 1,490 1,490 loans
Interbank Interseguro Inteligo Izipay Total IFS e
Group program that promotes access to safe individuals

Client Centricity

and affordable housing for low-income

Percentage of users whose data 7692% 6.11% 0.00% 4092% 49.62% individuals, with the active participation of
Financial Inclusion is used for secondary purposes financial institutions such as Interbank.
Number of users whose data 4,194,612 196,621 O 419,486 4,810,719 The program supports homeownership

Commitment to
the environment

Our Environmental

is used for secondary purposes

through:

-Direct funding that complements

Approach Breaches of client privacy: Complaints each mortgage loan granted by
. : participating banks.
et Fre Interbank Interseguro Inteligo Izipay Total IFS .Credit risk coverage of up to two-thirds
Group of any realized loss.
Eco-efficiency Number of complaints received from third 4 0 0 3 7 -Financial incentives for clients who make
parties and verified by the company timely payments, including subsidized
Exhibits Number of complaints from regulatory 0] 1 0] 0] 1 interest rates to reduce borrowing costs
bodies
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Non financial
support

Aprendemds

SME Factoring
Training

Excuela

The Virtual
Piggy Bank

Description Targeted clients
Aprendemds is a free, fully digital learning platform designed to strengthen financial capabilities among both clients and Low-income
non-clients. Through courses, webinars, and practical tools, the platform provides accessible content that supports financial individuals
health, digital fransformation, personal and professional development, digital marketing, and social media management. Woman

By combining financial education with entrepreneurial and digital skills, Aprendemds contributes to broader economic Microbusinesses
empowerment and promotes long-term financial resilience.

In 2025, the platform offered:

- 30 courses and 31 webinars in total

- 8 webinars and 9 courses specifically focused on microbusinesses and entrepreneurs

- 1 course and 1webinar tailored to women's budgeting and savings needs, as part of the Women's Financial Education
Program.

Social impact

2.5 million Peruvians
have accessed the
plarform.

37 thousand users
took our webinars
and training courses
for microbusinesses
and enfrepreneurs.

An in-person event for SMEs—both clients and non-clients—focused on responsible financial solutions that support liquidity, Clients
stability, and long-term growth. Non-Clients
The objective was to educate SMEs on factoring as a sustainable financial tool, promote business financial inclusion, and

create spaces where entrepreneurs could connect with financial specialists and peers. The event targeted SME owners and

managers, as well as companies supplying large corporations, a segment for whom access to liquidity is essential.

The event combined a business talk with an interactive session, featuring an Incasur success story on how factoring

supported cash-flow optimization, a live Q&A with financial experts on operational, legal, and financial topics, and a

networking space where entrepreneurs connected with Interbank specialists for tailored guidance.

150 participants,
including clients and
non-clients, reaching
80 SMEs.

A pilot program to advance financial inclusion through a partnership with Excuela, a scalable mobile education provider. The Entrepreneurs
program equips entrepreneurs with practical tools, knowledge, and skills to strengthen their businesses through short, mobile-

based courses. While the initial focus was on sales strategy, the offering has expanded to include financial management and

digital growth capabilities.

More than 3,400
entrepreneurs are
empowered by our
digital financial
education and
business development
platform.

The Virtual Piggy Bank, available through the Interbank app, makes saving simple and engaging. Clients can personalize Clients
their savings by category to better align with individual goals and monthly budgets. They can transfer funds with a simple
swipe and receive incentives to save, with interest rates ranging from 0.25% to 4.50%.

1,400,989 customers
were actively saving
through the Virtual
Piggy Bank.
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Our
Environmental
Indicators

Scope 1 emissions

Covers direct GHG emissions from sources owned
or controlled by the organization. For the year
2025, the data reported corresponds to the four
IFS business units, reaching 100% coverage for
Scope 1 emissions.

Scope 2 emissions

They are defined as emissions derived from the
consumption of electricity through the National
Inferconnected Systems. The information published
corresponds to the four IFS business units, reaching
100% coverage for Scope 2 emissions by 2025.

The IFS emissions calculation process integrates
international standardized protocols and
methodologies: NTP ISO 14064, GHG Protocol
Corporate GHG Protocol Corporate Accounting
and Reporting Standard, 2006 IPCC Guidelines
for National GHG Inventories (GL2006) and the
IPCC Fifth Assessment Report (ARS).

Emissions - Scope 1(tCO_eq)

2022 2023 2024 2025
Interbank 417.85 1,380.53 618.6 356.23
Interseguro 0.45 22.67 8.75 3.92
Inteligo 119 10.83 15.66 16.06
Izipay ND 2.61 0.95 7.30
Total IFS 419.49 1,416.64 643.96 383.51
Data coverage (%) 92% 100% 100% 100%

Emissions - Scope 2 Location-based (tCO_eq)

2022 2023 2024 2025
Interbank 2,869.87 3,214.99 2,478.39 2,601.77
Interseguro 68.84 39.96 30.41 38.27
Inteligo 83.85 1748 102.52 115.00
Izipay ND 136.12 102.99 103.79
Total IFS 3,022.56 3,508.55 2,714.31 2,858.83*
Data coverage (%) 92% 100% 100% 100%

*In 2025, Peru's Ministry of the Environment updated the emission factors for the national power grid used to calculate Scope 2
emissions (electricity consumed), because of changes in the country’s energy mix. This update directly impacts the estimation of

organizations' corporate carbon footprints.
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Emissions - Scope 2 Market-based (t1CO_eq)

Scope 2 emissions

Report 2025
P 2022 2023 2024 2025

Introduction Interbank 2,260.61 3,214.99 2,180.25 1,480.29
CEO Letter to Stakeholders

Interseguro 68.84 39.96 30.41 38.27
Message from the CSO of IFS
2025: A Year of Progress Inteligo 83.85 117.48 102.52 115.00
How to Read this Report

IZipay NA 136.12 102.99 103.79
About IFS
Corporate Governance Total IFS 2,413.30 3,508.55 2,416.17 1,737.35
and Economics
Governance Data coverage (%) 92% 100% 100% 100%

Ethics and Compliance

Risk Management

Al-Driven organization — c 3 (100
Scope 3 emissions missions - Scope 3 (CO,eq)

Financial Performance

2022 2023 2024 2025
Commitment to our team organization’s activities and come from GHG
sources that are not owned or controlled by Interseauro 1.855.69 569.08 41778 512.52
Client Centricity o . . : g ! ) ) ) )
the organization. The information published
Financial Inclusion corresponds to the four IFS business units,
reaching 100% coverage for Scope 3 emissions Inteligo 243.72 688.18 343.45 3560.44
Commitment to
the environment by 2025.
_ Izipay NA 1,309.46 1,030.12 3,512.65
Our Environmental
Approach
Sustainable Finance Total IFS 8,89043 8,414.61 7,595.10 11,557.67
Eco-efficiency
Data coverage (%) 92% 100% 100% 100%

Exhibits
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Emissions - Scope 3: Composition and methodology (1CO2eq)

Introduction Interbank Interseguro Inteligo Group Izipay Total IFS  Calculation methodology and exclusions

CEO Letter to Stakeholders

Goods and services

Paper and cardboard weights were calculated. Also, m3 of water were calculated. MINAM's Carbon Footprint

hased 1,317.15 6.43 36.03 43376 1,793.37 Peru emission factors were used. In the case of Inputs, the weights and units of the most used inputs were
Message from the CSO of S purchase calculated. Ecoinvent emission factors were used.
2025: A Year of Progress . ) ) )
This source includes remote work in the case of Interbank, for which the number of hours worked was
How to Read this Report Capital assets 0 0 0 0 0 obtained through a survey of employees. An average power for each piece of equipment was used to obtain
the total MWh consumed. The emission factor used was the MINAM Peru Carbon Footprint energy factor.
About IFS
Enerav and fuel-related Ton per km fraveled was calculated for the import of cards. The DEFRA 2024 emission factor was used for air
S L L 9y : : travel and ground transportation in vans. In the case of cash fransportation, km traveled was calculated. The
d Economics activities (not included in 726.37 75.29 23.56 36.30 861.52 velana g porfar -1n P ' :
o scopes 1and 2) emission factor used was for light-duty vehicles from IPCC 2006.
Governance
. Includes common waste from its offices and waste generated by the destruction of cards and documents in
SIS Ee] CehialEnE: Transportation and 683.2 0 0 31610 999.30 the case of Interbank. MINAM's Carbon Footprint Peru emission factors were used.
upstream distribution ’ :
Risk Management
Al-Driven organization Includes business travel distances, both air and land (cabs, interprovincial buses and cars hired by Interbank),
Waste generated in 213.53 48 910 ND o511 Were found in kilometers, the factor used is from DEFRA, 2018. In the case of lodging, the value of nights
Financial Performance operations ' ' ' ’ stayed was obtained and the DEFRA 2024 factor was used.
People First
The distances traveled by each employee were calculated in kilometers based on a fravel survey of
. : , . . :
ommitment to our team Business fravel 83718 136.21 14273 11.04 1187.16 employees, using MINAM's Carbon Footprint Peru emission factors for each type of transportation used.
Client Centricity
Financial Inclusion Ton per km traveled for courier transport (including goods transport), card transport and waste transport
. Displacement (for general waste) were calculated. The km fraveled for construction waste transport was also found. The
::1‘;“;:“',"':;::;:* of collaborators 3,249.82 289.35 122.00 12119 3,782.36  gmjssion factors used were from DEFRA 2024 for Vans, All HGVs (average laden) and MINAM's Peru Carbon
Footprint for Motorcycle.
Our Environmental
Approach
. , Upstream leased assets 0] 0 0 o) o
Sustainable Finance
Eco-efficiency
S Transportation and 168.81 277 3.02 38696  561.56

< 126 >
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10 Processing

1

12

13

14

15

of products sold

Use of products sold

End-of-life tfreatment
of sold products

Downstream leased
assets

Franchises

Investments

Other upstream

Other downstream

Total

Interbank Interseguro Inteligo Group Izipay Total IFS  Calculation methodology and exclusions
0 0 0 0 o
0 0 0 2147.29 2147.29
0 O 0 O o
0 0 O 0 o
0 0 0 0 o
Financed emissions were calculated for approximately 18% of the commercial portfolio, in line with
the Partnership for Carbon Accounting Financials (PCAF) methodology. These emissions are disclosed
2181,690.38 ND ND ND  2,181,690.38 seporo’rely. in the Flnoncgd Em|55|ons sec’npn of ’rh.|s report ongl are not included within S.cc?pe 3 ’ro’rqls. ThIS
approach is consistent with industry practice, as financed emissions are reported as a distinct metric given
their materiality, methodological complexity, and to avoid potential double counting with clients’ reported
emissions.
0 0 0 0 o
0 0 0 0 o
7196.06 512.53 336.4412 3,512.64 11,557.67
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Energy consumption

This indicator corresponds to the consumption of

electricity acquired through different operators
(Peru and Central America) and direct energy
consumption. This is classified as renewable and
non-renewable, according to the proportion of
generation by source of each of the national
interconnected systems. The information published
corresponds to the four IFS business units, reaching
100% coverage for energy consumption in 2025.

Non-renewable energy

Interbank
Interseguro
Inteligo
Izipay
Total IFS

Data coverage (%)

Renewable energy

Non-renewable energy consumption (MWh)

2022 2023 2024 2025
499590 6,925.33 5,810.47 3,216.75
191.20 86.09 106.72 83.08
243.10 280.78 253.49 260.39
225.00 292.87 164.59 225.36
5,655.20 7,585.07 6,335.27 3,7/85.58
100% 100% 100% 100%

Interbank
Interseguro
Inteligo
Izipay
Total IFS

Data coverage (%)

Renewable energy consumption (MWh)

2022 2023 2024 2025
9,317.70 8,119.92 8,697.58 10,030.24
152.10 100.93 71.3 M.45
305.60 358.04 357.57 362.21
337.00 343.58 438.29 302.29
10,112.40 8,922.27 9,564.74 10,806.19
100% 100% 100% 100%

Energy consumption detail in 2025

Energy consumption (MWh)

Interbank Interseguro Inteligo  lzipay TotalIFS

Group
Total non-renewable energy consumed 3,216.75 83.08 260.39 22536 3,785.58
Total renewable energy energy consumption 10,030.24 M.45 362.21 302.29 10,806.19
Total energy consumed 13,246.99 194.53 622.60 527.65 14,591.77
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Report 2025 Water consumption Water consumption (millions of m3)

2022 2023 2024 2025

This measurement refers to the water consumed in
the different headquarters and offices of the four Interbank 0.142 0.144 0.131 0.116
IFS business units, mainly from the aqueduct.

Interseguro 0.001 0.001 0.009 0.001
Inteligo 0.001 0.004 0.014 0.003
Izipay 0.004 0.005 0.006 0.006
Total IFS 0.148 0.153 0.160 0.126
Data coverage (%) 100% 100% 100% 100%

Waste disposal and utilization Waste disposal (metric tons)

2022 2023 2024 2025
Waste disposal - consolidated IFS Total waste recycled 68.00 78.80 5,018.84 67.47
a. Waste taken to landfill 10.12 942.51 979.02 64.82
b. Incinerated waste with energy 1.21 0] o) o)
recovery
c. Incinerated waste without energy 0 0 0 0
recovery
d. Waste otherwise disposed of, 0.10 0.06 4.84 o)
specify hazardous waste landfills
e. Waste with unknown disposal 0] 0] 0 o)
method
Total waste disposed of (a+b+c+d+e) 143 542.57 983.86 64.82
Data coverage (%) 84% 100% 100% 100%
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OIFS

Tax Strategy

Sustainability

Report 2025 Waste disposal detail in 2025 Income Tax — Inteligo Bank Pursuant to the

legislation of the Commonwealth of The Bahamas,
rliga Bank L1 In aecerdance il Pancm
Inteligo Bank Ltd. In accordance with Panama'’s tax
JCLelils Interseguro TG ey Izipay legislation, the Inteligo Bank Ltd. branch operating
in Panama is exempt from income tax on profits
derived from foreign operations. For more details,
Total waste recycled 61.86 0.31 4.60 0.50 please refer to Note 14 of Financial Statements as
of December 31, 2025 of Inteligo Bank Ltd.

Income Tax — Interseguro Pursuant to Peruvian

a. Waste taken to landfill 56.38 2.06 6.38 ND Law, since 2010, the income and gains generated

by assets backing the technical reserves of life

insurance companies incorporated in Peru (such
as Interseguro) are not subject to Peruvian Income
b. Incinerated waste with energy recovery O O 0 O Tax. This exemption applies to reserves related to

retirement, disability and survival pensions of the

life annuities from the Private System of Pension
c. Incinerated waste without energy Fund Management Entities, as well as other life
recovery insurance products offered by these companies. For
more detdails, please refer to Note 22 of Financial

Statements as of December 31, 2025 of Inferseguro.

d. Waste otherwise disposed of, specify

hazardous waste landfills Since certain operations from both Interseguro and
Inteligo Bank are exempt from income taxes in their
respective jurisdictions, any increase in their profits
e. Waste with unknown disposal method 0 0 0 0 will result in an effective tax rate for IFS that—if

considered solely under the banking industry 4
classification—will consistently remain below the

industry average. Industry benchmarks assume

Total waste disposed of (a+b+c+d+e) 56.38 206 6.38 0 full taxation of banking operations, whereas IFS's
business model includes contributions from tax-

exempt operations under local legal frameworks.

Thus, the lower effective tax rate is a result of the
application of existing tax legislation and does not
reflect an aggressive tax planning strategy.

< 1530 >
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Asset Management & Custody Activities

Transparent Information & Fair Advice
for Customers

Incorporation of Environmental, Social,
and Governance Factors in Investment
Management & Advisory

Business Ethics

ACTIVITY METRIC

Insurance

Transparent Information & Fair Advice
for Customers

Incorporation of Environmental, Social
and Governance Factors in Investment
Management

ACTIVITY METRIC

Description of approach to informing customers about products and n/a FN-AC-270a0.3 p.77
services
Description of approach to incorporation of environmental, social n/a FN-AC-4100.2 p.36-39,43-46
and governance (ESG) factors in investment or wealth management
processes and strategies
Description of proxy voting and investee engagement policies and n/a FN-AC-4100.3 p.45-46
procedures
Description of whistleblower policies and procedures n/a FN-AC-5100.2 p.30-33
Total assets under management (AUM) Presentation FN-AC-O00.A p.46
currency
Total assets under custody and supervision Presentation FN-AC-000.B p.46
currency
Description of approach to informing customers about products n/a FN-IN-2700.4 p.77
Description of approach to incorporation of environmental, socialand  n/a FN-IN-4100.2 p. 36-39, 43-46
governance (ESG) factors in investment management processes and
strategies
Number of policies in force, by segment: (1) property and casualty, (2) Number FN-IN-O0O.A p. 58

life, (3) assumed reinsurance
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INDEPENDENT LIMITED ASSURANCE REPORT

To the Management of Intercorp Financial Services (IFS),

We have been engaged by Intercorp Financial Services (the “Company”) to perform an independent
limited assurance engagement over the social indicators of its subsidiary companies—Interbank,
Interseguro, Inteligo, and Izipay—as included in the report “Our Social Indicators.” This report forms
part of the Company’s public reporting for its application to the Corporate Sustainability Assessment
(CSA) of the Dow Jones Sustainability Index 2026. The social indicators subject to this limited assurance
engagement are attached to this Report and cover the year ended December 31, 2025.

Other than as described in the preceding paragraph, which defines the scope of our work, we have
not performed assurance procedures on the remaining information reported for the Company’s
application to the Dow Jones Sustainability Index 2026. Accordingly, we do not express an opinion or
conclusion on such information.

Criteria applied by the Company

In preparing the subject matter for this limited assurance engagement covering the 32 social indicators
of Interbank, Interseguro, Inteligo, and Izipay included in the document “Our Social Indicators,” the
Company applied the requirements set out in the Corporate Sustainability Assessment (CSA)
Methodology' and the guidelines specified by the Company.

Responsibilities of the Company

The Company’s management is responsible for the preparation and presentation of the document “Our
Social Indicators.” This responsibility includes establishing and maintaining internal controls, maintaining
adequate records, and making estimates relevant to the preparation of the subject matter so that it is
free from material misstatement, whether due to fraud or error.

Pacific Corporate Sustainability Responsibilities

Our responsibility is to express a limited assurance conclusion on the social indicators based on the
procedures we have performed.

PCS’s commitment to impartiality, integrity, objectivity, confidentiality, and quality assurance is set out
in its policies, management procedures, and organizational structure, including information
management in accordance with the International Standard on Assurance Engagements (ISAE) 3000,
issued by the International Auditing and Assurance Standards Board (IAASB) of the International
Federation of Accountants (IFAC).

The nature, timing, and extent of the procedures selected depend on our professional judgment,
including our assessment of the risks of material misstatement due to fraud or error. The evidence
obtained is sufficient and appropriate to provide a basis for our limited assurance conclusion.

Our independence and quality control

Pacific Corporate Sustainability (PCS) maintains a comprehensive system of quality control, including
documented policies and procedures designed to ensure compliance with ethical requirements,
professional standards, and applicable legal and regulatory requirements. PCS also applies the
relevant International Standard on Quality Control to its assurance engagements.

! To perform the independent limited assurance engagement, Pacific Corporate Sustainability has applied the
requirements established in the CSA Methodology Handbook 2025 - Banks.

www.psclatam.com contacto@pcslatam.com Pacific Corporate Sustainability
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Description of the procedures performed

The procedures performed in this limited assurance engagement vary in nature and timing and are
less extensive than those performed for a reasonable assurance engagement.

While we considered the effectiveness of management’s internal controls in determining the nature
and extent of our procedures, this engagement was not designed to provide assurance on internal
controls. Accordingly, our procedures did not include tests of controls or procedures to verify the
aggregation or calculation of data within IT systems.

Our limited assurance engagement consisted primarily of inquiries of those responsible for preparing
the 33 social indicators of Interbank, Interseguro, Inteligo, and Izipay, as reported in the document
“Our Social Indicators,” and related information. We also performed analytical procedures and other
procedures we considered necessary in the circumstances.

Nothing has come to our attention that causes us to believe that the information presented in the
document “Our Social Indicators” is not prepared, in all material respects, in accordance with the
established criteria.

Our procedures mainly included:

e Conducting interviews with personnel responsible for the indicators at each subsidiary to
understand the activities performed and the processes used to collect and compile the
information.

e Reviewing and analyzing the relevant quantitative and qualitative information for the 32
social indicators of Interbank, Interseguro, Inteligo, and Izipay reported in the document “Our
Social Indicators”.

e Performing sample-based recalculations to assess the accuracy of selected indicators.

e Identifying and communicating material misstatements and /or discrepancies that could affect
our ability to issue a limited assurance conclusion.

e Verifying that identified discrepancies were addressed and the corresponding information
was updated, as applicable.

Conclusion

Based on the procedures performed and the evidence obtained, nothing has come to our attention that
causes us to believe that the 32 social indicators of Interbank, Interseguro, Inteligo, and Izipay reported
in the document “Our Social Indicators” for the year ended December 31, 2025 have not been
prepared, in all material respects, in accordance with the criteria established in the CSA Methodology
Handbook 20252 — Banks and the guidelines specified by the Company.

Lima, Peru
April 01, 2026

Head of Sustainability
Email: dvia@pcslatam.com

2 CSA Methodology Handbook Banks

www.psclatam.com contacto@pcslatam.com Pacific Corporate Sustainability
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Annex

Verified social indicators for the subsidiaries of Intercorp Financial Services: Interbank, Interseguro,
Inteligo and Izipay.

Table 1: Social Indicators

Topics Sub-topics Indicators

Share of women in total workforce (as % of total workforce).

Share of women in all management positions,
including junior, middle, and top management (as % of total management

positions).
Share of women in junior management positions, i.e., first level of
1. Workforce management (as % of total junior management positions).
Breakdown: Share of women in top management positions, i.e., maximum two levels
Gender away from the CEO or comparable positions (as % of total top
Labor management positions).
Practice Share of women in management positions in revenue-generating functions

(e.g., sales) as % of all such managers (i.e., excluding support functions
such as HR, IT, Legal, etc.).

Share of women in STEM-related positions (as % of total STEM positions).

2. Workforce
Total workforce by nationality.

Breakdown:
Race/
Ethnicity & Management positions by nationality.
Nationality
H.umcm 3. Ge.nder Pay Wage ratio indicator women/ men.
Rights Indicators
Average hours per FTE of training and development.
Average amount spent per FTE on training and development.
4. Training &
Development | Hours of training and development by sex.
Inputs
Hours of training and development by age.
Human Hours of training and development by management level.
Capital
Management Total number of new employee hires.
Percentage open positions filled by internal candidates.
5. Hiring Average Hiring Cost per FTE.

Percentage of new employee hires by gender.

Percentage of open positions filled by internal candidates by age and
management level

www.psclatam.com contacto@pcslatam.com | Pacific Corporate Sustainability
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PCS
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Number of open positions filled by internal candidates by nationality.

Total employee turnover rate.

Voluntary employee turnover rate.

6. Employee Total employee turnover rate by gender.
Turnover
Rate Total employee turnover rate by age.
Total employee rate by management level.
Number of employee turnover by nationality.
7. Trend of Employee engagement.
Employee
Wellbeing Percentage of employees who responded to the survey.
9 ploy P M
Occupational Absentee Rate.
P 8. Absentee
Health &
Rate
Safety Data coverage
9. Customer
Customer . . . .
. Satisfaction Satisfaction measurement.
Relations
Measurement
Privac 10. Costumer
7 privacy Percentage of users whose customer data is used for secondary purposes.
Protection .
Information
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Statement PE26/00000172

ASSURANCE STATEMENT OF SGS DEL PERU S.A.C. REGARDING THE
ENVIRONMENTAL INDICATORS OF INTERCORP FINANCIAL SERVICES INC.

NATURE AND SCOPE OF THE INSURANCE

SGS DEL PERU S.A.C. (SGS) was contracted by INTERCORP FINANCIAL SERVICES INC. (IFS) to carry out
an independent assurance of its Environmental Indicators (Greenhouse Gas Emissions Scope 1, 2 and 3) for the
period 2025. The scope of the assurance, based on SGS's Reporting Assurance methodology, includes the 2025
text and data, contained in the "IZIPAY 2025 Greenhouse Gas Inventory; INTERBANK 2025 Greenhouse Gas
Inventory; INTERSEGURO 2025 Greenhouse Gas Inventory; INTELIGO 2025 Greenhouse Gas Inventory” is the
responsibility of IFS. SGS has not been involved in the preparation of any materials. Our responsibility is to review
the text, data, graphics and statements, within the scope of the assurance, with the intent of informing all IFS
stakeholders.

The SGS Group has developed a set of protocols for Sustainability Assurance based on the best practices given
The assurance included the verification of the Environmental Indicators: GHG Emissions, which came from the
"IZIPAY 2025 Greenhouse Gas Inventory; INTERBANK 2025 Greenhouse Gas Inventory; INTERSEGURO 2025
Greenhouse Gas Inventory; INTELIGO 2025 Greenhouse Gas Inventory" " which in turn have been previously
verified by an independent third party in audits carried out between February and March 2026.

The assurance included the verification of the "Waste Indicator, GHG inventory and water footprint" for IFS.

INTENDED USERS OF THIS VERIFICATION STATEMENT
This Verification Statement is provided with the intention of informing all IFS Stakeholders.

RESPONSIBILITIES

The information contained in the Report and its presentation are the responsibility of the Sustainability Sub-
Management or IFS’s governing body. SGS has not been involved in the preparation of any of the materials
included in the report.

Our responsibility is to express an opinion on the text, data, graphics and statements within the scope of
verification with the intent to inform all IFS stakeholders.

INSURANCE STANDARDS, TYPE AND LEVEL OF INSURANCE
SGS's sustainability assurance protocols used to carry out the Verification are based on internationally recognised
assurance guidelines and standards contained in the ISAE3000 series of standards.

The objective is to evaluate the quality, reliability and accuracy of the specified performance information. This
assurance includes the accuracy of the Environmental Indicators of Greenhouse Gas Emissions

The assurance of your report has been carried out in accordance with:

Standard Verification Options Lcvalicfusitination

B ISAE3000 Limited Level

The Assurance has been carried out to a limited level

The procedures performed for Limited Assurance vary in nature and time and are performed in a shorter time
than for Reasonable Assurance work. Accordingly, the level of assurance obtained for limited assurance is
substantially less than what would have been obtained if it had been performed with reasonable insurance.

ASSURANCE METHODOLOGY

The Verification comprised a combination of pre-verification research, interviews with relevant employees, review
of documentation and records, and evaluation of Greenhouse Gas Emissions.

For the assurance of the environmental indicator " Greenhouse Gas Emissions”, the values already verified by
SGS described in Declaration Opinion No. PE26/00000126 for INTERSEGURO COMPANIA DE SEGUROS S.A,;
No. PE26/00000120 BANCO INTERNACIONAL DEL PERU S.A.A INTERBANK; No. PE26/00000131
PROCESOS DE MEDIOS DE PAGO S.A. (IZIPAY); No. PE26/00000127 INTELIGO GROUP CORP.

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitied and will be considered as acopy.  [ElEizm
This document is issued by the Company subject to SGS General Conditions of cerlificaion services available on Terms and Condiions | SGS. Altention is drawn to the limitation of
liability, indemnification and jurisdictional clauses confained therein. This document is copyright protected and any unautharized alteration, forgery or falsifica-tion of the content or
appearance of this document is unlawful..
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Statement PE26/00000172

ASSURANCE STATEMENT OF SGS DEL PERU S.A.C. REGARDING THE
ENVIRONMENTAL INDICATORS OF INTERCORP FINANCIAL SERVICES INC.

DECLARATION OF INDEPENDENCE AND COMPETENCE

The SGS Group is the world leader in inspection, analysis and verification, operating in more than 140 countries
and providing services including management system certification; audits and training on quality, environmental,
social and ethical matters; assurance of sustainability reports and verification of greenhouse gases. SGS Peru
affirms its independence from IFS, being free of bias and conflicts of interest with the organization and
stakeholders

The assurance team was chosen based on knowledge, experience and qualifications for this task; and was
composed of two people trained in Sustainability Reporting Assurance. The Lead Auditor has the following
experience: Environmental Management System, Quality, Safety and Occupational Health. She is also a Lead
Auditor of Sustainability Report Assurance, and Verification of Carbon Footprint of organization, product and
water; among others.

SCOPE OF ASSURANCE AND REPORTING
The scope of the verification included the assessment of the quality, accuracy and reliability of the performance
information, which is as follows:
IFS Operational Limits:
An Operational Control consolidation approach has been used
o BANCO INTERNACIONAL DEL PERU S.A.A (INTERBANK):
o 168 sites, including 6 administrative headquarters in Lima, 154 financial stores in Lima and the
provinces, 2,264 ATMs and 3 premises.
o INTERSEGURO COMPANIA DE SEGUROS S.A.:
o Main Office at Javier Prado Este 492 Avenue, San Isidro
o Real Plaza Chiclayo: Miguel de Cervantes 300 Avenue
o Real Plaza Arequipa: Ejercito 1009, local 123 Avenue
o INTELIGO GROUP CORP, and each of its subsidiaries (Inteligo Bank, Inteligo SAB, Inteligo USA,
Inteligo Perd Holdings and interfondos, jointly “Inteligo Group or Inteligo):
o Ricardo Rivera Navarrete N° 501, piso 21 Avenue San Isidro, Lima- Pert
o Additionally: Inteligo BANK has 2 offices in the Bahamas and Panama; Inteligo USA with 1
office in New York; Inteligo SAB with 3 offices, the main one in Lima and 1 in Arequipa and 1 in
Piura.
o PROCESOS DE MEDIOS DE PAGO S.A. (IZIPAY):
o Jorge Chavez 275, floor 6 y 7 Avenue Miraflores; (2 administrative offices in Lima and 17
regional offices distributed throughout the country.)

Whose scope of the organization is:

o BANCO INTERNACIONAL DEL PERU S.A.A (INTERBANK): Banking, Finance & Insurance
INTERSEGURO COMPANIA DE SEGUROS S.A.: Life Insurance and General insurance
INTELIGO: Financial & Wealth Management
PROCESOS DE MEDIOS DE PAGO S.A. (IZIPAY): Payments Solutions

o 0 0

RESULTS AND CONCLUSIONS

ASSURANCE OPINION

On the basis of the methodology described and the verification work carried out, nothing has come to our attention
that would lead us to believe that the specified performance information contained in the "2023 Carbon Footprint
Reports" included in the scope of assurance is not expressed in a fair, reliable, accurate manner and has not
been prepared, in all material respects, in accordance with the reporting criteria. The assurance team believes
that the report can be used by IFS stakeholders.

After reviewing the IFS 2023 Environmental Indicators, the following results were verified:

This document is an authentic electronic certificate for Client business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of cerfification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsifica-tion of the content or
appearance of this document is unlawful..
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Statement PE26/00000172

ASSURANCE STATEMENT OF SGS DEL PERU S.A.C. REGARDING THE
ENVIRONMENTAL INDICATORS OF INTERCORP FINANCIAL SERVICES INC.

DFGJ IFS GREENHOUSE GAS EMISSIONS 01/01/2025 to 12/31/2025

ENTERPRISE TYPE OF EMISSIONS Tonnes of COzeq
INTERBANK Direct GHG emissions| of (Scope 1) 356.23 ton CO2eq
Indirect GHG emissions (Scope 2 — Location Based) | 2,601.77 ton COzeq
Other Indirect GHG emissions (Scope 3) 7,196.06 ton COzeq
INTERSEGURO | Direct GHG emissions of (Scope 1) 3.92 ton CO2eq
Indirect GHG emissions (Scope 2 — Location Based) | 38.27 ton COzeq
Other Indirect GHG emissions (Scope 3) 512.52 ton COzeq
IZIPAY Direct GHG emissions of (Scope 1) 7.30 ton COzeq
Indirect GHG emissions (Scope 2 — Location Based) | 103.79 ton CQ2zeq
Other Indirect GHG emissions (Scope 3) 3,512.64 ton COzeq
INTELIGO Direct GHG emissions of (Scope 1) 16.6 ton COzeq
Indirect GHG emissions (Scope 2 — Location Based) | 115 ton COzeq
Other Indirect GHG emissions (Scope 3) 336.44 ton CO2eq

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION.

e The verified data has been additionally reviewed by SGS during the 2025 Carbon Footprint verification audit
for INTERBANK, INTERSEGURO, INTELIGO AND IZIPAY.

= |t should be noted that in the cases of INTERBANK and INTELIGO; It is still in the process of reviewing and
issuing the carbon footprint declarations for the period of 2023, so there could be changes when they are
issued; However, it is estimated that it would not affect materiality. In the case of IZIPAY the data is part of
the verification camied out by SGS whose GHG Declaration is N°PE24/00000144 of 04/18/2024 and
INTERSEGURO the data is part of the verification carried out by SGS whose GHG Declaration is
N°PE24/00000132

Lead Auditor; Pamela Castillo Rubifios
Technical review: — Fanny Valencia Juscamaita

Date of Verification Statement Opinion
Issue 1: 25 de Mayo del 2026

Autorizado por
Julio Ubames Pinto
Certification Manager

SGS del Peri S.A.C.
Av. EImer Faucett N° 3348 - Urb. Bocanegra, Callao, Lima, Perd

t (511) 517-1900 - www.pe.sgs.com

This document is an authentic electronic certificate for Client business purposes use only. Printed version of the electronic certificale are permitted and will be considered as a copy. [El3.
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