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2019 highlights

Strong growth and profitability in 4Q19 and FY19

* FY19 adjusted net profit® grew 21.2% YoY, with adjusted ROAE® at 21.3%

« 11.2% YoY loan growth@, with a 17.5% increase in retail loans, outpacing the system

« Retail deposits grew 11.5% YoY, resulting in 50 bps market share growth

« FY19 cost of risk remained stable at 2.2%, while FY19 adjusted cost of risk® increased 10 bps YoV, to 2.6%
* CETIimproved 100 bps YoVY, to 11.6%

Profitability continued to improve with FY19 ROAE at 14.2% and 4QI9 at 14.7%
« FY19 adjusted net profit“) grew 56.5% YoY
+ 6.9% YoY growth in gross premiums plus collections(®

Banking

Insurance
* ROIP® increased 30 bps to 6.1% in 2019

* 10.7% YoY growth in the investment portfolio

Solid year in earnings with ROAE at 25.3%(

* FY19 adjusted net profit? up 4.1% YoY

* 43% YoY AUM growth in 2019, or 6.1% excluding FX effect

« Strong growth in fees for the second consecutive quarter coupled with improved market conditions by year-end

Wealth
Management

Inte rcorp Strong earnings growth QoQ and YoY, with adjusted ROAEM at 18.6%
FI na nCial « FY19 adjusted net profit( grew 19.7% YoY

« 10.6% increase in total revenues(); adjusted efficiency ratio improved 60 bps YoY, to 34.0%
Services « Continued positive evolution of digital indicators

At our banking segment, excluding (i) the gain on sale of Interfondos from Interbank to Inteligo for S/ 52.6 million, or S/ 32.4 million after taxes, in 1Q19, and (ii) the one-off impact of a Liability Management transaction for S/

42.5 million, or S/ 29.0 million after taxes, in 4Q19. At IFS, excluding the one-off impact of a Liability Management transaction in our banking segment for S/ 42.5 million, or S/ 29.0 million after taxes, in 4Q19

Excluding loan repo transactions for S/ 510.0 million recorded in 4Q19

Excluding (i) reversion of construction sector provisions for S/ 62.9 million in 2Q18; (i) reversion of construction sector provisions for S/ 20.1 million in 4Q18; (iii) reversion of payroll deduction loan provisions for S/ 38.8 million

in 2Q19 and (iv) reversion of loan loss provisions for S/104.1 million in 4Q19 due to fine-tuning of IFRS9 models reflecting improved risk profile on customers

Excluding the aggregate negative effect of new mortality tables in our insurance segment for S/144.8 million in 2Q18 F N l S o
Excluding gross premiums form disability and survivorship contract of S. Sura that expired in December 2018 n InterCOfp Ina nCIa erVICeS
ROIP excluding the impact of IFRS 9 in mark-to-market of securities and one-off impairments on financial investments was 5.7% in 2018 and 6.4% in 2019

Excluding asset amortization from Interfondos’ acquisition for S/ 5.4 million in 2019
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Strategically positioned to capture significant
growth opportunities

'g.. :e' =i

I o
Unliversal franchise Customer Ready—;o—scalle Deep knowledge Digital first Innovation at
with strong focus centricity emnichanne of Peruvians strategy the core

on retail platform g through analytics

O S W ,@
S =E5 & Empower all Peruvians
Strong Story of sustain_able Part of Ie_ading i tO. aChleve . Trust of +3 Focus on Unique, horizontal
brand growth and high Peruvian financial well-being million efficiency and and agile working
recognition profitability business group customers productivity culture

The opportunity

32.5 million POPULATION IN PERU 18.8 million Eg;’;‘l’a”t”if:”y active 3.5 millon IFS customers

~ 9.8 million BUSINESSES IN PERU ~ 50 thousand IFS customers

Source: Company information, BCRP and EIU as of December 2019. D Intercorp Flna nCIal Se rVICeS
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Distinctive focus on retail customers and consumer loans

7

Interbank

( Strategic focus on retail and consumer loans...

Gross loans breakdown (as of December 2019)

[ Interbank

c N O Credit
c;rzrg;rua Cards
6% Mortgages o
36.0% 31.3%

Retail

55.4%
Other

77777777777777777777777777777777777777777777777777777777777 Consumer
32.7%
S/ 36.2BN S/ 20.0BN

( Leading position in credit cards and consumer loans

Market share (as of December 2019)

Creditcards ® Consumer loans @

?'éh;g/s [ Interbank Others BCP
27 27.1% 23.8% 24.7%

Banco
Falabella

14.1% BBVA

(o)
Sep T1.5% [ Interbank
Scotiabank 24.7% Scotiabank 22.9%

o)
15:2% 17.1%

Source: SBS and Company information as of December 2019.

Note: Under Peruvian SBS GAAP. Banks include international branches.
1) Consumer credit card loans.

2)  Consumer loans do not include mortgage loans.

( ..when compared to the banking system J

Gross loans breakdown (as of December 2019)

Banking System

Commercial Credit Cards

63.2% 21.9%
Retail Mortgages
46.7%
O,
36.8% Other
_______ Consumer
______________________ 31.4%
S/ 286.1BN S/105.4BN
( Outgrowing the overall banking system J
Gross loans growth (December 2019 YoY)
Retail Commercial
6.0%
15.8% 13.1% 12.9%
. . =
__n
-0.5%
DOinterbank  BCP System DOinterbank  BCP System

[J Intercorp Financiat Services



Solid risk management capabilities

Interbank

( Better asset quality than the system despite focus on retail J ( Balanced asset quality among businesses J
PDL ratio evolution PDL ratio as of December 2019
B Interbank —e— System Commercial loans Retail loans Total loans
X 1 1 1
1
1 1 1
1 1 1
1
O Interbank - 1.7%!

2016 2017 2018 2019 System: 3.0% System: 3.0% System: 3.0%
( Adequate provisioning level... J ( ..results in strong coverage ratio J
Cost of risk (Provision expense as % of average total loans) Coverage ratio © evolution
B Interbank H System

m Local GAAP mIFRS

179.8% 9 176.5%
29% 31% 31% 31% 167.2% 175.0%
152.6%

2,49 2.5%” 27%" 2.6%° 160.6%

I I I I I I | I1521%

2016 2017 2018 2019 2016 2017 2018 2019

Source: SBS as of December 2019.

1) Cost of risk excluding the effect of voluntary provisions for S/ 100.0 million to cover potential risks related to the construction sector, net of a release of S/ 30.0 million. Including these items, cost of risk was 2.7% in 2018.
2)  Cost of risk excluding the effect of a reversion of construction sector provisions for S/ 83.0 million in 2018. Including this item, cost of risk was 2.2% in 2018.

3)  Cost of risk excluding the effect of a release of S/15.4 million of voluntary provisions to cover potential risks related to the construction sector. Including this item, cost of risk remained at 2.7% in 2019.

4)  Cost of risk excluding the effect of a reversion of payroll deduction loan provisions for S/ 38.8 million and a reversion of loan loss provisions for S/ 104.1 million, both in 2019. Including this item, cost of risk F 1 l S 1
5 was22%in 201, Intercorp Financial Services
6) Defined as allowance for loan losses as a percentage of past-due loans.



Diversified funding base with strength in retail deposits

Interbank
( Consistently delivering higher deposit growth than the system J ( A growing retail deposit-gathering franchise J
Total deposits growth evolution Total retail deposits growth evolution

MS 2014 @ MS 2019 @ MS 2014 @ MS 2019 @

(¢)
15:6% 12.1% 12.1%
1.1% o

93%  98% 899

8.1% 99 2%
7.5% ° 6.6% 7.9%
CAGR 2014-19 Dec 2019 YoY CAGR 2014-19 Dec 2019 YoY
m Interbank mBCP mSystem m Interbank mBCP m System
( Well balanced deposits base J ( Solid loan-to-deposit ratio J
Funding base breakdown (as of December 2019) Loan-to-deposit ratio (as of December 2019)

118.5%

Due to banks
8%
Deposits
System:
79% TN s T 101.6% 7 106.0%

Scotiabank BBVA BCP [J Interbank

Bonds
13%

Source: SBS and Company information as of December 2019. D Intercorp Flna nClal Se rVICeS

Note: Under Peruvian SBS GAAP.



Interseguro

( Strategic focus on life insurance...

Key player in Peru’s life insurance business

Insurance premiums and collections breakdown (as of December 2019)

[ Interseguro

Other life
18.5%

Regulated
annuities
37.3%

D&S
Life 1.7%
87.8%

P&C
12.2%

Individual
life

.. when compared to the insurance system

Insurance premiums and collections breakdown (as of December 2019)

Insurance System Regulated

annuities

13.7%
Life Other life Privgt.e
o 36.5% annuities
528;32/ “92% 13.8%
o (]
Individual
D&S life

18.4%
Private
annuities
24.1%
( With a growing market share in annuities
Annuities market share(
2014 2019

Others Others

O Interseguro

22.6% O Interseguro 20.3%
24.6% 28.9%
Pacifico
La Positiva Seguros
Vida 14.5%
15.8% )
Rimac
19.3% Rimac Protecta
Pacifico 15.8% 20.5%
Seguros
17.7%

Source: SBS and Company information as of December 2019.
]O 1) Excluding private annuities.
2)  Consolidates La Positiva and La Positiva Vida.

Largest investment portfolio in Peruvian insurance system

Investment Portfolio as of December 2019 - Local GAAP (S/ mm)

12,021

10,652 10,606

4,918

Rimac Pacifico La Positiva®?

O interseguro Seguros

[J Intercorp Financial Services



Interseguro

Sustained growth in core business products

( Introduction of new products to continue growing

J ( Premiums and collections growth J

Gross premiums and collections by business unit (S/ mm)

B Regulated Annuities ® Private Annuities
B Individual Life m Other Life
m P&C D&S

840

681

2014 2019

T| Source: SBS and Company information as of December 31st, 2019.
1) Excluding gross premiumes from disability and survivorship contract of S. Sura in 2018.

CAGR
14-19

6.9%

December 2019 YoY growth

Total Premiums and 0
h )
collections growth

24.0%

5.7% 5.7%
4.2% 4.1%

Other Life Private P&C Regulated Individual
Annuities Annuities Life

[J Intercorp Financial Services



Growing and profitable wealth management business

Inteligo
( Positive trend in AUM growth J ( Solid fee generation due to client mix J
Inteligo Group AUM (S/ mm) Fees/ Avg. AUM
CAGR: 6.0%
18,341 0
15398 16,230 17,593 1.0% 0.9% 0.9% 0.9%
2016 2017 2018 2019 2016 2017 2018 2019
( Strong core revenue generation J ( Higher profitability than direct competitor J
S/ mm ROE
H Net Interest Income H Net Fee Income BOther Income HInteligo Bank  mAtlantic Security Bank
0,
CAGR: 43% 29.9% 28.5% e 5o
. A (o] . ) o
253% 5349,

2016 2017 2018 2019 2016 2017 2018 2019

327 307 329

21.1%

17.4%

77
14.4%

152

98 98

12 Source: Company information and Euromonitor. D Intercorp Flna nClal SerVICeS
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Strong earnings growth in 2019

IFRS

( Intercorp Financial Services J ( Banking

Net profit in S/ million Net profit in S/ million

ROAE 18.4%0 18.6%2 rQZi‘ﬁfﬁﬁf&w ROAE @ r;ai?pfrxcfvl@
1,479
m +‘\9-70/° ! % 1,229
1,236 _ 101 FN2% .
(o) (o
1,225(4)
2018 2019 2018 2019
( Insurance J ( Wealth Management J
Net profit in S/ million Net profit in S/ million
ROAE @ ROAE @
20606)
4%
+56.5% 130 e —
830 /
| | -
-145
el 2018 2019
2018 2019 -
B Reported figures [0 Adjustments —» Growth ’\\ :: % growth excl. adj. of provisions®

1) Excluding the aggregate negative effect of new mortality tables in our insurance segment for S/144.8 million in 2Q18. Including this effect, IFS’ ROAE was 16.6% in 2018
2)  Excluding the one-off impact of a Liability Management transaction in our banking segment for S/ 29.0 million after taxes in 4Q19. Including this effect, IFS' ROAE was 18.3% in 2019
3) Excluding (i) reversion of construction sector provisions for S/ 44.3 million after taxes in 2Q18; (i) reversion of construction sector provisions for S/14.2 million after taxes in 4Q18,; (iii) reversion of payroll deduction

]4 loan provisions for S/ 27.4 million after taxes in 2Q19 and (iv) reversion of loan loss provisions for S/ 73.4 million after taxes in 4Q19 due to fine-tuning of IFRS9 models reflecting improved risk profile on customers

1) Excluding (i) the gain on sale of Interfondos from Interbank to Inteligo for S/ 32.4 million after taxes in 1Q19, and (i) the one-off impact of a Liability Management transaction for S/ 29.0 million after taxes in 4Q19
2)  Excluding asset amortization from Interfondos’ acquisition for S/ 4.0 million in 3Q19 and s/ 1.3 million in 4Q19. Including this effect, Inteligo’s ROAE was 24.7%

[J Intercorp Financial Services



Consistently delivering strong return to our shareholders...

Local GAAP & IFRS

p
Dividends declared
J
p
O Interbank (s/mm) O Interseguro  (s/ mm) )
wr: @ @ @0© @ wor: @ @ 0@ O
394 406 67 200
302 138
100
e
2016 2017 2018 2019 2016 2017 2018 2019
( ¥ INTELIGO (US$ mm) J (DIntercorpFinancialServices (US$ mm) J
Net profit @ ° @ e @ Net profit 2 @ @ @
©
197
47 146 158
: - = .
2016 2017 2018

2016 2017 2018 2019

Source: Company information.
]5 1)  Dividends are declared and paid in U.S. dollars. Represents dividends for the fiscal year which are declared and paid in the following year.
2) Net profit under Local GAAP for Interbank and Interseguro, and under IFRS for Inteligo and IFS. IFS' net profit converted to US dollars using an exchange rate (Sol / US dollar) of 3.375, 3.262,3.318 and
3.314. for 2016, 2017, 2018 and 2019, respectively. Adjusted net profit for IFS in 2018 excluding the aggregate negative effect of new mortality tables in our insurance segment for S/ 144.8 million.

[J Intercorp Financial Services



...Wwhile maintaining a strong capital base

( [J Interbank J ( [J Interseguro J

Capital Ratios Solvency Ratio
IS Tier | W Tier || —e—CETI1

O,
145.5% 134.9% 137.9% 144.5%

Banking system 15.0% 15.2% 14.7% 14.6%
Tot§I Capital 15.9% 16.1% 15.8%
Ratio

2016 2017 2018 2019

Capitalization Ratio

32.6%
24.5%

2016 2017 2018 2019 2016 2017 2018 2019

25.5% 24.7%

16 Source: Company information and SBS as of December 2019. n Intercorp Flna nCIal Se rVICeS
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Early March we started taking actions to manage Covid19

Retail &
Our people Commercial
clients

Credit

Operations facilities

Business continuity
program

Distribution Liquidity &
channels Solvency

Costs

Communication ST E AT

\/

Daily meetings starting March 12th

[ Intercorp Financial Services
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Interbank

8&%} Our people

- Social distancing

- Travel restrictions

- Health surveillance, care of critical
employees’ needs

- Home office implementation (98% staff
and 50% call center), mandatory for
employees who are vulnerable or over 60
years old

o Comunications plan about COVIDI19,
hygiene protocols

- Digital platforms to allow business
continuity

We look after our people’s and clients’ well-being

o™ i
A o  Ourclients
A\

195 financial stores open from Monday to
Friday (10am-2pm)

Digital channels and call center available to
our clients
Loan rescheduling:

Credit cards: Minimum payments until May in 12
months 0% interest

Mortgages: 2 payments in 48 months 0% interest
Personal loans: 2 payments in 24 months 0% interest
SME < S/ 300k: 2 payments in 24 months 0% interest

Withdrawal of up to S/ 2,400 from
compensation for service time accounts

[] Intercorp Financial Services




Measures taken at Interseguro and Inteligo

/ﬂ Interseguro \ /ﬂ INTELIGO \

O .$ Sales force earning full salary while nln COVID19 emergency committee
A9/ state of national emergency prevails implemented early March
% Home office for administrative staff Home office for staff at Inteligo Bank
and Inteligo SAB
Continuous follow-up and supervision .. - : :
/n\ﬂ/ﬂ\ﬂ/ of investment portfolio’s performance Y Frequent communication with clients
=*1_  Constant follow-up and monitoring of All services available: trading,
E@ premiums collections (@) transfers, withdrawals (through local
banks) and loan renewals
@ Life Insurance and Annuities start to

be commercialized digitally by end of
(N April

[] Intercorp Financial Services
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IFS’ statement of financial position

Intercorp Financial Services' Statement of financial position

S/ million %chg %chg
4QI18 3Q19 4Q19 QoQ YoY
Assets
Cash and due from banks and inter-bank funds 8,875.4 1,710.7 11,203.4 -4.3% 26.2%
Financial investments 17,629.4 18,353.2 19,073.5 3.9% 8.2%
Loans, net of unearned interest 34,325.7 36,880.4 38,531.6 4.5% 12.3%
Impairment allowance for loans -1,364.8 -1,465.1 -1,394.8 -4.8% 2.2%
Property, furniture and equipment, net 622.5 879.8 917.8 4.3% 47.4%
Other assets 3,656.1 5,045.8 3,187.9 -36.8% -12.8%
Total assets 63,744.4 71,4049 71,519.5 0.2% 12.2%
Liabilities and equity
Deposits and obligations 33,682.0 36,277.2 38,093.2 5.0% 13.1%
Due to banks and correspondents and inter-bank funds 4,293.4 4,468.8 4,148.8 -7.2% -3.4%
Bonds, notes and other obligations 6,496.8 8,339.3 6,891.1 -17.4% 6.1%
Insurance contract liabilities 10,300.5 1,453.3 11,338.8 -1.0% 10.1%
Other liabilities 1,883.4 2,385.7 21442 -10.1% 13.8%
Total liabilities 56,655.9 62,924.2 62,616.1 -0.5% 10.5%
Equity, net
Equity attributable to IFS' shareholders 7,048.1 8,436.2 8,856.9 5.0% 25.7%
Non-controlling interest 40.4 44.4 46.6 4.9% 15.3%
Total equity, net 7,088.5 8,480.6 8,903.4 5.0% 25.6%
Total liabilities and equity net 63,744.4 71,404.9 71,519.5 0.2% 12.2%

[ Intercorp Financial Services






