Operator:

Rafael Borja:

Luis Felipe C.:

IFS_2142019

Good morning and welcome to the Intgrédnancial Services Fourth
Quarter 2018 conference call. All lines have beaosgd on mute to
prevent any background noise. After the presemtati@ will open the
floor for questions. At that time instructions wik given as to the
procedure to follow if you would like to ask a gties. It is now my
pleasure to turn the call over to Rafael Borja-aflvize Corporate
Communications. Sir, please begin.

Thank you and good morning every@retoday'’s call, Intercorp
Financial Services will discuss its Fourth Qua@et8 earnings. We are
very pleased to have with us Mr. Luis Felipe Céatels, Chief Executive
Officer of Intercorp Financial Services, Mrs. Mith€asassa, Chief
Financial Officer of Intercorp Financial Servicé4;,. Gonzalo Basadre,
Chief Executive Officer of Interseguro, and Mr. BauFerreccio, Deputy
CEO of Inteligo Group.

They will be discussing the results that were thated yesterday. There
is also a presentation to accompany these refftsu didn’t receive a
copy of the presentation or the earnings, theyare available on the
company’s website ifs.com.pe to download a cophe@tise for any
reason, if you need any assistance today, plediseaclwize in New York
at 212-406-3693.

| would like to remind you that today’s call is fimvestors and analysts
only, therefore, questions from the media will hettaken. It is now my
pleasure to turn the call over to Mr. Luis Felipgs@llanos, Chief
Executive Officer of Intercorp Financial Services his presentation.

Mr. Castellanos, please go ahead, sir.

Great. Good morning. Thanks torgeee for joining IFS's Fourth
Quarter and Year End 2018 Earnings Call. To ditrtne comment
briefly on the macro environment. 2018 was a go=al yor Peru in terms
of GDP growth and macro indicators, especially wbempared to our
regional peers. All this, despite certain politicalatility. Market
consensus remains optimistic on having achievesedio 4% GDP
growth for the year. Inflation rates remained lavd ainder control.
Public debt as a percentage of GDP diminishedalfideficit was further
reduced, and the Peruvian Sol remained relativalyle.

We expect 2019 GDP growth to also approach 4%;xpedt private
investment to have a positive impact on the econ@swapproximately
$20 billion of private investment projects are estpd to be executed in
the next two years, with a large part going torthieing industry. The
infrastructure sector should also play a key roleur positive outlook for
this year, although works related to the Panamei@ames are on its
final phase, projects such as Lima’s second meteodnd Lima's airport
expansion, together with the ongoing reconstruatiotme areas affected
by the El Nifio phenomenon of a couple of years algould also support
growth in 2019.
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An eye should be kept in commodity prices and aatynal events that
could impact us, such as another EI Nifio phenomenon

Moving on, let's talk about the financial systenmjet | believe had a
good year. At the banking system, outstanding lgges north of 10%,
driven by increases of 11% in retail loans and axipnately 10% in
commercial loans. The banking system continue®tprbfitable, with
earnings growing north of 10%, and ROE for theaysteaching 18.5%
in the year. The system is also well-capitalizethwi total capital ratio of
14.7% as of year-end.

The insurance system saw an 8% growth in totats8s2018, with total
net premiums growing 13.6% when compared to 20ET pibfits grew
25%, a significant recovery with respect to the 1&%traction in 2017.

Now, let's talk specifically about IFS. We had @sy, solid year.
Interbank continued to increase its market shatetal loans both retail
and commercial, and in retail deposits, with impngwvcost of risk versus
the previous year, healthy levels of provisiong] gaod asset quality
indicators reaching a 16.5% growth in recurringheays and 20.3%
ROE. Interbank is also well capitalized with tatapital north of 15%
and core equity Tier 1 of 10.6%. Our digital traorefation efforts
continue to deliver good results, with more captadéd being deployed for
the benefit of our customers and increased usagjergagement.

We have more than tripled our IT CapEx in the taste years, with agile
sales and operations increasingly gaining traghayur organization.

Interseguro completed its integration with Segu8asa, reaching record
earnings of S/ 361 million under Peruvian GAAP, rappmately S/ 200
million excluding one-offs. Resuming growth in arti@s and reaching a
market share of more than 30% in such product,almiaging its
leadership position.

Inteligo continued to grow in assets under manageeued achieved
good levels of profitability. As you may know, &etbeginning of this
year, we announced the consolidation of our weakihagement
activities at Inteligo, by reorganizing Interbankisitual fund subsidiary,
Interfondos, into Inteligo Group. This reorganipats objective is to
boost our wealth management activities to helpuhtinue providing
high-quality financial services to our customers.

In all, we are confident that the IFS platform isl\positioned to
continue to take advantage of the opportunitiesdlod us, while
positively contributing to the growth of Peru ahe twellbeing of
Peruvians.

Now, let me pass it on to Michela for a deepereevof our results.
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Thank you, Luis Felipe. And goodning to everyone. Let me start the
discussion with an overview of the yearly resudis] afterwards, we
would review, in detail, IFS' quarterly performanBé¢ease turn to Page 2.
At Interbank, record year in growth and earningsha strong
improvement in cost of risk. Earnings reached 823 million, a 16.5%
increase year on year, with 20.3% ROE. 17.3% yearear loan growth,
supported by a 28.4% growth in credit cards. Masketre of total loans
increased 60 basis points during the year, up %.X2ost of risk was
down 60 basis points in the year, to 2.5%.

At Interseguro, fully merged Interseguro plus Segusura, consolidated
as market leader in annuities. The full year rengrROE increased 240
basis points to 9.4%, the yearly growth in premiueached 45.6%
boosted by the merger with Seguros Sura and vesg tmurth quarter
results. Interseguro consolidated as the leada@nmuities with a 30.2%
market share, up from 23.6% in 2017.

At Inteligo, solid year in revenues, efficiencydaorofitability, despite
adverse market conditions on investments at yedr-®olid growth of
9.1% in assets under management plus depositsdgmretar. And as
already mentioned, Interfondos will complementlealth management
product offering to existing and new customer base.

At IFS, 19.6% year on year growth in recurring pgeoéit IFS, with a
normalized ROE at 18.6%. The double-digit yearkygh in total
revenues at IFS helped a 230-basis point improvemehe efficiency
ratio, down to 34.8%.

On Page 3 of the presentation, we show you thdyands in earnings
and ROE. IFS reached record earnings in 2018, awtcurring profit of
S/ 1.2 billion. Interbank also reached record eaysias previously
mentioned. This result was mainly due to fastemgindn loans than the
market of 17.3% year on year, as well as a moramym economic
recovery, especially when looking at domestic dedrfegures. This
growth, coupled with a strong improvement in cdstsk, has helped
ROE to reach 20.3%, 80 basis points higher thamrreg ROE in 2017.
As we will see in a few minutes, our strong focadayital
transformation continues to show results with grapfigures in all our
main digital indicators.

Interseguro’'s 2018 earnings were S/ 83 million wéseriuding the
negative impact of the new mortality tables of & illion reported in
the second quarter of 2018. Gross premiums plusat@ins grew 45.6%
when compared to 2017 figures.

Finally, Inteligo's profit decreased 2.4% year eary as an unexpected
drop of security prices in global markets by thd ehDecember affected
the results from its proprietary portfolio. Coresiness growth remains
strong with 9.1% year on year growth in assets undmagement plus
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deposits. ROE decreased when compared to 201vermained at healthy
levels of 25.8%.

Now, let's have a look at some additional IFS kefggmance indicators
on a yearly basis on Page 4. As showed beforesatmengs of S/ 1,091
million at IFS, or S/ 1,236 million when normaligithe impact of the
adoption of the new mortality tables at Interseg&ecurring ROE
reached 18.6%. NIM at Interbank remained stablerdaurring risk-
adjusted NIM improved 40 basis points up to 4%.UReag cost of risk
improved 60 basis points to 2.5%, mainly due todovequirements from
credit cards. Total capital ratio for Interbanknsta at 15.8% with core
equity Tier 1 ratio reaching 10.6% as of Decem!fi&

At Interseguro, return on investments remainedivaly flat at 5.8%. At
Inteligo, fee income increased 5.7% on a yearlyshasainly due to the
acquisition of incremental accounts and assetsrundaagement.

Now, let's have a look at the quarterly performameéages 5 and 6 of
the presentation. IFS net profit was S/ 280 milliothe fourth quarter, a
reduction of 11% on a quarterly basis and 2.4% paaaly basis. The
guarterly reduction was explained by lower conttidiu from IFS
subsidiaries, mainly from Inteligo due to the poasly mentioned impact
from investments, as well as by a lower gain irugées at the holding
due to the seasonality of dividend payments, wpitively impacted
the third quarter. ROE of 15.9% at IFS had a 5@shasint negative
impact from unrealized gains in IFS equity of ards1 120 million.

At Interbank, lower earnings are mainly due toghkr level of
provisions which, as | will explain later on duritige call, were mainly
related to a high growth in our credit cards pdiafof 7.8% during the
quarter, which is almost twice the growth of theywous quarter, and this
is a product which has the highest provision resyunent for performing,
or Stage 1, loans under IFRS 9. NIM improved 20Gdyasints on a
guarterly basis and 30 basis points when comparétketfourth quarter of
the previous year. ROE for the period was 18%.

At Interseguro, gross premiums increased 1.5% qumeaterly basis, with
market share in annuities increasing to 32.2% énginarter. Earnings
decreased 10% on a quarterly basis but grew 6.78&oye@rly basis. The
guarterly reduction was mainly due to lower otlmmoime. The annual
increase was mainly explained by higher net inteaed similar income
and lower other expenses.

At Inteligo, net profit was S/ 42 million in theddh quarter, a 25%
contraction on a quarterly basis, and 2.2% growetr yn year. As
mentioned before, earnings in the period were sfteby an unexpected
drop of security prices in global markets by thd ehDecember. Assets
under management plus deposits grew 9.1% on ayyeasls, while fees
from financial services recovered when compareatieahird quarter of
2018.
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On Slide 7, we show you the evolution of the refeéveet income which

is the base for dividend payments of IFS, and whéetthed S/ 1,585
million in 2018, an increase of more than 30% wbempared to the
previous year, mainly explained by Intersegurcssiits, as well as a
higher contribution from Interbank. As you can feen the figures,
Interseguro has increased its level of recurrirgiags from around S/ 85
million in the previous year to S/ 200 million aftee merger with
Seguros Sura, and the reported figures actualbhezhS/ 361 million,
which also includes some extraordinary gains.

Now, let's have a look at each subsidiary's peréoee in detail. Starting
with Interbank on Slide 9, you can see improvemenitsost of the key
guarterly indicators at the bank. NIM increased seathed almost 6%,
with risk-adjusted NIM close to 4%. Other incomewrl1.5% in the
quarter, with fees growing S/ 26 million in the ¢ea. Other expenses
grew 6% in the quarter, with the efficiency ratmoproving 130 basis
points in the quarter.

Cost of risk increased in the quarter to 2.6% 8#@2when excluding the
positive impact of the release of provisions frdma tonstruction sector.
This increase is mainly explained — as we will iseore detail later on —
by the strong growth registered during the quanteredit card loans, the
product with the highest cost of risk in the pditfpbut also with the
highest level of profitability.

The fourth quarter 2018 2.9% cost of risk is irelimith our risk appetite,
and well below the quarterly level registered dgr2©17, which reached
3.4% in the first quarter of that year. Even ifgdbdigures are not
completely comparable as 2017 cost of risk wasutatied under IAS 39
accounting standards, this gives us a comparison. po

On Slide 10, we are showing the further evolutibowr digital
transformation. As explained during the last dal first phase of our
digital transformation was mainly focused on builglthe capabilities that
would allow clients to perform their day-to-dayrisactions digitally, and
afterwards, to be able to acquire products andaes\igitally. Now, we
are in the second phase in which we are increasingfforts for
educating clients to foster usage of our existraggactional capabilities,
but also to buy products and services online, wéolapleting the full set
of digital capabilities.

Digital customers, who include clients that inténaith the bank through
our digital platforms, have reached 52% in the ttoguarter, from 39%
in the fourth quarter of the previous year, repnésg a 44% increase
year on year in the number of digital customersréduoer, the number of
100% digital clients — which are clients that do nse branches any
longer — has reached 20% as of year-end.

The percentage of transactions performed outsiaeches has continued
to increase, reaching 95% in the quarter from 94%fahe same quarter
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one year ago. The percentage of functionalitiesgteavailable on our
digital channels, which include transactions, sdleew products, and
self-service features, has continued to increasehing 95% in 2018.
Digital sales and self-service interactions hage abntinued to increase
very importantly with the penetration reaching 28%wf the end of 2018,
from 16% as of December 2017. This represents\atrof 64% in the
number of digital sales and self-service transasterformed on our
digital channels.

On Slide 11, let's have a look at the loan grow¥le. can see that we have
increased our market share in total loans by furiBebasis points on a
guarterly basis, and by a total of 60 basis panta yearly basis,
reaching 12% market share of total loans. Perfagrtoans growth was
4.4% when compared to the third quarter, as rigtails increased 4.4%
and commercial loans 4.3%.

Credit card growth reached 7.8% in the quarteicla-pp in growth when
compared to the 4.3% registered in the third quaft2018. On a yearly
basis, performing loans further re-accelerated grdw 17.3%, due to
increases of 18% in commercial loans and 16.7%tailroans. It is
worth mentioning that the year on year growth edarcards has been
increasing in every quarter of the year, reachiig% as of year-end,
and gaining 230 basis points market share duriaedtithyear 2018.

On Slide 12, total deposits grew 7.6% in the quiaa® the result of
increases of 8.5% in commercial deposits and 6r6#étail deposits.
Retail deposits continued to grow, reaching 12. 74 gearly basis,
allowing us to gain 40 basis points in market sitaneng the year.
During the quarter, the high growth in commercigpdsits allowed us to
gain 30 basis points of market share, reaching?dah@ the end of the
year in commercial deposits and 12.6% in total dépoAverage cost of
funds remained stable year on year at 2.9% bu¢ased 10 basis points
in the quarter.

One Page 13 and 14, cost of risk was down 60 pasiss during the
year, reaching 2.5%, or 2.2% when including thatpasimpact of the
release of provisions for the construction sectonganies. Cost of risk
was 3.1% for 2017, and even if the figures arefulbt comparable as
2017 corresponds to IAS 39 accounting standaras2@f8 figures to the
newly-implemented IFRS 9, we can see a positivedtie all products,
especially in credit cards, which improved from 1422017 down to
9.5% full-year 2018, and which has helped the diveatio for retail to go
down from 5.3% in 2017 to 3.8% in 2018.

When looking at the quarterly figures, cost of ngks 2.9%, a 70 basis
point increase on a quarterly basis, and 20 basig jncrease when
compared to the fourth quarter of 2017. The quigrtecrease was
mainly due to higher provision expenses relateitiéo’.8% growth in the
credit card portfolio, as we have almost doubledltan growth during
the fourth quarter when compared to the previows @his higher-
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volume growth implies a higher level of provisiaisce credit cards have
the highest requirement of provisions for Stagenbrag all products,
close to 4% of all newly-disbursed loans.

This level of cost of risk is within our risk appet and well below the
guarterly levels registered during 2017, which hamkak due to the El
Nifilo phenomenon, up to 3.4%. In particular, in dredrds, cost of risk
of 11.2% in the quarter is well below the averafj@4%6 of 2017, and of
every single quarter registered during that ye&ickvstood at 15.4%,
14.9%, 13.1%, and 12.6% respectively, and agaiinvour risk profile
and in line with our target for risk-adjusted ptahility.

The non-performing exposure under IFRS criteriaaieed relatively
stable. When looking at Stage 2 and 3 over totpbsure, the ratio
improved 20 basis points this quarter, down to %l d the total
exposure, and the same happened when looking spdigito credit
cards, which improved 40 basis points down to 14.d486 which
compares to a peak of 20.1% in the first quarteQdf7.

When looking at Stage 3 and refinanced loans wtnein which we
measure NPL ratio — this ratio was 2.9%, an ina@d4d.0 basis points in
the quarter, but a decrease of 30 basis points whepared to the
previous year. This ratio, though, continued toriowe in credit cards, 20
basis points this quarter, down to 4.6%, and whainpares to a peak of
6.9% in the second quarter of the previous year.

Moreover, total NPL coverage ratio, which meastinescoverage of
Stage 3 and refinanced loans under IFRS methodotggins strong at
131%, and well above the previous year level of.4%8 and that number
has reached 200% for credit cards, specifically.

On Page 15, when looking at SBS figures compaiatiiee system,
related to cost of risk, Interbank's PDL ratio r@med stable in the quarter
at 2.6% but improved 30 basis points when compgrdide previous
years. The system PDL was 3%, 40 basis points alotedank's PDL.
When looking at the PDL breakdown, we can see,iwitgtail, that
consumer and mortgages PDL ratio increased 20 pasiss in the
guarter, to 2.3% and 3.9% respectively. Credit€&0L ratio, on the
other hand, decreased 10 basis points to 4.1%. M&ftect to the
commercial banking, the corporate PDL ratio remaistable quarter
over quarter, while medium, and small and micro Ridproved to 3.2%
and 7.5% respectively.

Our 2.4% cost of risk in local GAAP for the quarteamains above the
system average of 1.8%, mainly due to the highed@nce of retail and
credit card loans in our portfolio mix, especiallgen compared to the
system and to the other three main banks. Normaglittiis portfolio
effect, our ratio would be 1.8%, aligned with tlystem average.

Page 7 of 15



IFS_2142019

On Page 17, as of 2018, Interbank’s capital rdtilbdB% is 410 basis
points above its risk-adjusted minimum requiremesegsablished at
11.7%, and above the system average of 14.7%. &gy Tier 1 ratio
improved 50 basis points during the year, reacthihg%.

Please turn to the following pages to discuss $eiguiro's results. On
Page 19, gross premiums plus collections in thetliaguarter increased
1.5% on a quarterly basis and 43.5% on a yearligbasnuities gross
premiums increased 33.8% year on year, with mathate at 32.2% for
the quarter. Retail insurance increased 3% in tizetgr and 10.6% year
on year, while individual Life, together with Dishty and Survivorship,
showed strong yearly increases, mainly due tortberporation of
Seguros Sura.

It is worth mentioning that during the last tengevcess, Interseguro was
not awarded with any position of the Disability édrvivorship

contracts related to the private pension systeitinodigh this would imply
reduction in gross premiums sold starting the fistrter of this year,
most of the premiums sold under similar contracthe past were
reinsured and had a marginal impact on Intersegleweéls of net
premiums, margins, and profitability.

On Page 20, total premiums earned less claims ameffits, resulted in
minus S/ 68 million in the fourth quarter, an impement of S/ 7 million
guarter on quarter, but a decrease of S/ 15 millear on year. The
guarterly increase was mainly explained by a Shilllon reduction in
the adjustment of technical reserves, partiallgeifby a decrease in net
premiums as well as in net claims and benefitsriecl

On Page 21, Interseguro's investment portfoliohreddS/ 11.3 billion,
relatively stable on a quarterly and yearly baRissults from investments
in the fourth quarter were S/ 170.4 million, agahatively flat to the
previous quarter, as lower net valuation gain @h estate investments
were offset by the reversion of provisions for inngeent loss on
available-for-sale investments registered at otix@enses. Return on
Interseguro’s investment portfolio was 6%, reldyivatable to the third
quarter.

Please turn to the following pages to discussitpa& results. On Slide
23, net interest and similar income was S/ 29 amlin the fourth quarter,
a 10.5% increase on a quarterly basis, and 28%aseron a yearly basis.
Net fee income from financial services was S/ 3llioni, a 17% increase
on a quarterly basis and 1.5% year on year. Balytfarterly and annual
increases were explained by higher fees from funaisagement.

Inteligo’s other income reached S/ 4.3 millionha fourth quarter, a
decrease of S/ 18.8 million when compared to tivd tfuarter, and S/
22.6 million when compared to fourth quarter of finevious year,
attributable mainly to bad market conditions thatppted lower mark-
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to-market valuations at the end of the year whenpared to positive
ones in the third quarter.

Inteligo’s other expenses reached S/ 23 milliaiménfourth quarter, a
10% increase on a quarterly basis and 43% decoraagearly basis.
The quarterly growth was mainly due to higher adstiative expenses,
while the annual reduction was mainly explainedh®/recognition of an
impairment loss on available for sale investmemtte fourth quarter of
the previous year. Excluding impairment charges) tather expenses
would have decreased S/ 5.4 million or 19%, yeayemsr.

On Page 24, assets under management plus demasiteed S/ 15.5
billion in the fourth quarter, an increase of 1.6%0a quarterly basis and
9.1% on a yearly basis. The quarterly increasemasly explained by a
growth in deposits. The annual increase was maing/to the opening of
accounts as a result of a strengthened prospesttiatiegy of clients
during 2018. Inteligo's loan portfolio reached % hillion in the quarter,
an increase of 21% on a quarterly basis, and 18%\@arly basis.
Revenue generated by Inteligo was S/ 64.6 milléodecrease of 15% on
a quarterly basis and 19.7% on a yearly basisractins that were
entirely explained by the decrease in other incampreviously
explained.

All other business lines show healthy growth, wihileligo's bank fee
income divided by assets under management wagstabl9%. Inteligo's
net profit in the quarter reached S/ 41.7 milliith a 25% decrease on a
guarterly basis. However, when excluding the markaarket impact on
investments previously mentioned, profits wouldéngrown 17% on a
guarterly basis and 9.5% on a yearly basis.

Now, we welcome any questions you may have.

If you would like to ask a question pke@ress the * and then 1 on your
touch tone phone. You may withdraw your questioargttime by
pressing the # key. Once again it is * and them dsk a question.

And we can take our first question from Adriana.deada with
Scotiabank. Your line is now open.

Good morning Michela, Felipgl seam. My question relates to cost of
risk. So, you explained that it was impacted bylitreards — an increase
in credit cards in the quarter. But we also sawstprovision NIM
decline in the quarter. So, | just wanted to kngaing forward, how do
you see the evolution of post-provision NIM. Thaa.

I'm sorry | couldn't hear yowc#yaThe question is related to the
evolution of risk-adjusted NIM, was that it?
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Yes, correct. Correct. Becaoseof risk was higher in the quarter,
impacted by credit cards as you explained, andvwsnted to know how
we can think about the post-provision NIM goingward.

Basically, what we are envispprsra stable risk-adjusted NIM, which
also due to the little volatility that the IFRS metlology includes, it can
be a different proportion within the cost of rigkdathe total NIM, but
basically stable risk-adjusted NIM, this is whatmdoreseeing for the
near future.

Alright. Thank you.

And our next question comes from An@et® with Santander. Your line
is open.

Good morning everyone. Probably lavielip to the previous question,
and it's related to your profitability at Interbankhich stood at 18%,
partially due to this increase in cost of risk.dwd like to understand if
this is what you consider the sustainable cosiséffor Interbank at this
point of the cycle, or you are seeing any upsididinumber based on
your expected growth in 2019. And to that poingati could provide a
brief guidance of what you're expecting in term$ah growth, NIM and
cost of risk for this year. Thank you.

Thanks for the question, Andasically, what we have seen this
quarter is a 2.9% cost of risk. This is has beeg reich impacted by
what | explained and the higher incidence of credrtls which is the
product with the higher provisioning level. And lzadly, for the next
year, we expect to be close to 3%, but this shgaltbgether with a
profitability or a level of ROE that should be, average at year end,
around 20% with stable NIM as | previously mentiénéhis would be
the guidance that | would like to give to you bywno

Thank you, Michela. And related anlgrowth, what are you expecting
— what are you seeing for 2019?

The system ended up growingdais 10% — approximately. We are
seeing a system that next year would grow sometimdar to that, so
we should be outpacing that growth of the systedhramain at levels of
double-digit growth — like low double-digit growttvhen we are showing
17.6% year on year growth, we are showing the gedrgrowth figures
which are also very positively impacted by the 28%wth in credit
cards, that had kind of a rebound effect aftergnotving the previous
year. So, basically, similar levels of growth onaerage level, so
double-digit growth — low double-digit growth andtpacing the market
so that we can continue to gain market share.

Perfect. Thank you.
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And we will take our next question fré&ionso Arambura with BTG.
Your line is open.

Hi. Good morning and thank youtfee call. Also, a follow-up on cost of
risk. Michela, can you comment if there's more pgmegeversions of
provisions related to construction, maybe in theristerm? And can you
comment, also, on the behavior of new vintageseditcards whether
you're comfortable with the asset quality in thegreent? And | also
wanted to ask you about expenses; this is the depaarter where
Interbank's grows expenses double digit year on yeav should we
think about growth of expenses in 2019?

Good morning, Alonso. Thankshfeiguestions. Let's start with
construction companies: we don't expect major seleaf provisions in
construction companies. There might be somethiftgie would need to
see the behavior of those clients. But nothingyeuf want as big as what
we had this year, when you sum up the second, thnd fourth quarters.
Because have in mind that when we adopted the BFR8thodology,
there was an increase in the stock of provisiomgchvthen during the
year has been partially released.

Related to the vintages of credit cards, if yokklabthe quarterly
performance that we have been showing you in teeafaisk this year,
actually, we have reached very low levels. We engetast year with
12.6% as cost of risk of credit cards, then we vdemtn to 9.4% in the
first quarter, 9.2% in the second quarter. Andhat time, we told you
that — we were not expecting to continue to lowet tost of risk, and
that most likely it was going to grow a little ag were in this strategy of
improving the risk profile of the total portfolithat number continued to
decrease.

But at some point, when we ended up this... if want, cleaning up of
the portfolio, and we felt comfortable with the éd¥hat we had in the
portfolio, we started growing back again. And thategy for this year
would be to grow a little bit more in higher riskofiles — | mean this is
not going to change dramatically the risk profitenposition of the
portfolio, but it is going to bring a little bit me cost of risk, specifically
in that product.

So, basically, we have ended up at 11.2% for tlaetgqy and that number
specifically, could grow a little bit more in theming quarters. But
again, we think the risk profile that we have imthis well below the
level that we had last year, which, at some poe#ched even 15.4%.

Related to expenses, actually, there are a cotiptengs that are
impacting expenses at Interbank. There are twagshihat are showing a
little higher — if you want — growth in other exg@s in the quarterly
evolution, which | would explain being related txaunting principles.
One is related to the payment of fieaticipacion de trabajadores the
profit sharing that is related, actually, to loGAAP accounting and not
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IFRS. So, that has increased in the quarter, gdhdsahit a little bit
expenses.

And the second one, which actually is not relatedgerating expenses,
but is something that is related to extraordinaqyemses for a loan that
we have @djudicadg awarded that creates a negative impact in
extraordinary expenses, but a positive one in gions. So, you see the
negative impact in expenses, but actually, theamisffsetting line in
provisions.

So, when | exclude those two things that I'm tglipou, actually the
guarterly increase in expenses is only 1%, angdlaely one that is

shown here at 14%, is only 8.7%. In any case, wioerlook at the yearly
increase in expenses — which stands close to @wletvel has increased a
little bit, when you compare that with the previgesr. And this, as we
have discussed before, goes hand in hand witmthease in the level of
investments that has tripled from 2015 to 201&tesl to the digital
transformation.

This is something that you will see going forwaso, again around 7%
increase in expenses. But as long as we are@btmtinue to grow our
revenues more than that, the efficiency ratio sthglightly continue to
improve.

Hi Alonso, it's Luis Felipe. Wemtiinue to target a 40% efficiency ratio
at the bank level. That's what drives our expeasésthe revenue
generation that we are looking from those investsien

Okay. Thank you for that. Sof jiesconfirm on the cost of risk, Michela,
the guidance you provided was 3% for 2019.

Yearly.
Yearly.

Yes, depending on the quartarmay have something different more or
less in the quarter, but yearly should be arouat th

Great. Thank you.

And we will take our next question frdorge Bayeto with Compass
Group. Your line is open.

Hi. Thank you for the presentatiamant to ask about the variation in
Interseguro's equity. What is the nature of theealized gains reduction
during the fourth quarter? And is Interseguro'sitygyoing to stabilize
ahead or is it going to continue to be volatileaikyou.

The second part of your questibat was it, sorry?
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Yes. | want to know if Intersegusgjsity is going to stabilize ahead,
because there was a considerable reduction irotivehfquarter, or is it
going to continue to be volatile — the Interseguenjuity? | want to know
if it's going to increase again in the followingagjter.

Two factors explain volatilityteg equity level. First of all, is all markets
available for sale, the change in value will béeeted both in the asset
side and on equity; it wouldn’t flow to the incorseatement. And also,
reserves are also recalculated using current manriegest rates. And the
change in value is also reflected in equity. Sowiehave still some
volatility on the equity side, some of which shobklcompensated
because an increase in interest rates will affearsely on our bond
portfolio and our reserves, but still, we would egpto see some of that
volatility to continue.

Okay. Thank you.

If I can just add something &b. hctually, when we implemented IFRS
and when we did the change in Interseguro of mothegmpact of the
volatility from the P&L to equity, we reduced thelatility on the P&L,
but this has caused an increased volatility ontggtiius on ROE. So, this
is something that you will see in Interseguro, ibatso impacts a little bit
the bank and Inteligo. Because when you have uneghfjains, the
equity is higher, so that impacts ROE at IFS lexetually, at IFS level
this quarter, we've had a 50-basis point impadherROE because of
unrealized gains. So, this is something that weétwilto show to you in
the different quarters, but it's something thaetbgr with the IFRS 9
methodology, is going to accompany us in the nezartgrs.

And we can take our next question freami® Oropeza with AFP
Habitat. Your line is open.

Hi. Thank you for taking my questi§o, my first question is regarding
the effective tax margin for this year. If you jat a simple calculus, you
can see that the tax margin for this year was 27dfiferent from the
24% in 2017 and different from the 26% in 2016. \dogou explain in
detail why this difference?

Yes, there are a number of fatttat impact these tax rates. On one side
the contribution of Interseguro which is tax-fr&e, that is one that
depending on whether Interseguro contributes moless within the
total IFS tax rate, that varies.

The second thing is the bank. And actually, atiek level, in 2018, the
tax rate has increased versus 2017, and this goekih hand with the
contribution of the tax-free investments that yoakmin the bank. So, if
one year, those investments are higher, you héowwex rate; if those
investments are a little bit lower, as was the ca2918, the tax rate is
little bit higher.
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And mainly, those investmentsratated to sovereign...
Sovereign bonds, yeah.
And do you think this tax rateagng to continue next year?

The rules should; the exact numdbeld be difficult to tell you because
it's going to be the result of the different thirtilgat | have just explained.

| understand.

And the number that we have mamore or less, that we are running
our numbers, is around 27%. But that number, agaimyvary a little bit
depending on what | just previously explained.

Current levels are a safe assuwnpti

Okay. Thank you. So, my secondtouess regarding market share
expansion. Interbank managed to grow 17.6%, 1.Tipled more than
the banking system, and it made the bank to expaaréiet share, but
apart from that it's the bank with most loan prmns in the system plus
the lower PDL. So, my question is this: Do you kihat the credit cards
are going to decelerate the next year — or this, peary?

Hi, it's Luis Felipe. Yes, probghbur 28%, 30% growth of the last year
would not continue to be that for this year. Weeastgdo continue
outgrowing the market, but probably at lower lew&lshat. And you're
right, credit cards are the ones that contribut¢entiost in terms of
provisioning, not only for us, but for the systemaawhole. So, the more
you grow, the higher the weight of credit cardganr portfolio, your
provisioning levels are higher, and that shouldlse looked at the
profitability that we've probably being seeing.

Yeah, but | think that makes itteelbit harder to run this kind of
business. Regarding that, what is your strategyh®@icoming months to
expand market share even in the case credit ceedgoang to decelerate,
as you said?

Well, again, we expect the matkegrow, as Michela said, between 8
and 10%. We are targeting to outpace that growthitas— you
mentioned it's hard, but we have to do it, and witllvalue propositions
for our customers that we believe are attractivieemables us to continue
attracting new customers and growing share of Wwalih existing ones.

We have a very customer-centric approach in magamin portfolios, so
we have, we believe, a good strategy to target &rad even though we
are at a high level in terms of credit cards masketre, we have ample
room for growth in other products such as justrp@nsumer loans,
mortgages — our market share is only 14%, we hieetlae possibility to
continue growing in deposits and then do crossrgelBo, we have
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ample room for continue growing faster than thekagraccording to our
view.

Okay. Thank you.
And as a reminder it is * and 1 if yoould like to ask a question today.
We would next go to Tiago Binsfeld with Itat BBAoMT line is open.

Hi, everyone. Thanks for taking question. I'd like to hear, from you,
about revenues from fees. What are you expectitgrims of growth for
this line in 20197 Is it feasible to expect doudigit growth for revenues
from fees? Thank you.

Hi, Tiago, and thank you for ypuestion. Double-digit growth, | don't
think is feasible, and actually what we have séenytear is a little bit of
a deceleration in the growth of fees for two ma&asons: on the retail
side, as we go more digitally, there are certa@s fiaat you are not any
longer charging. But on the other side, one thivad has been offsetting if
you want that decrease in fees on the retail gdbat with the strong
growth we've seen registering not only in loansreflit cards, but in the
usage of credit cards, which has also been dougitashd close to 20%,
that has also helped us to increase the fees geddram merchants, so
that is a positive development if you want.

On the other side, on the commercial side, theseblean, of course, also,
not a very much strong market in terms of new mtsjenew mid-term
financing and FinCorp. So, that side, the commestike of the fees,
might recover a little bit this year, so that cobklp. But on the other
side, as | was mentioning, digital is now reducoge of the fees that we
were able to charge before. So, | would say trsmgle-digit growth for
sure, this year.

Thank you.

And this does conclude the Q&A sesdidrlike to turn the program
back over to Mrs. Casassa for any closing remarks.

Thank you very much. Thank yeerydody, for attending the call

today. And we will speak to each other in the Fpstarter 2019 Results
in May. Thank you.
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